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About Disaster Accountability Project (DAP) 
 
Started after Hurricane Katrina, the nonprofit Disaster Accountability Project saves lives and reduces 
suffering after disasters by maximizing the impact of preparedness, response and relief through citizen 
oversight and engagement, policy research and advocacy, and public education. 
 
Disaster Accountability Project and Smart Response are supported by the generous donations of 
individuals, private foundations and corporations.  Both are fully independent of the disaster relief 
community. 
 
What We Do 
 
Founded in 2007 in reaction to the bungled response to Hurricane Katrina, DAP has demonstrated that 
dedicated and informed oversight can help ensure that government agencies and nonprofit 
organizations live up to their life-saving obligations before, during, and after disasters. 
 
Our History 
 
Members of Congress, the U.N., the news media, and emergency management practitioners have 
requested and utilized the research and real-time information collected by DAP. For a young 
organization, DAP has had an out-sized and far reaching impact (as reported by The New York Times, 
ABC News, the Associated Press, the New Orleans Times-Picayune, and the Chronicle of 
Philanthropy, among others.) Some of these accomplishments include: 
 
• Investigating and authoring a report on the accessibility, modernity, and comprehensiveness of 
emergency plans in twenty-two hurricane-vulnerable Louisiana parishes. This report prompted many to 
update and improve the public accessibility of their plans. 
• Conducting a successful campaign to compel FEMA to comply with federal law and elevate the 
position of FEMA Disability Coordinator, so that she has more authority and resources available to fulfill 
the position’s mandate. 
• Using the Disaster Accountability Hotline as a real-time listening device during Hurricane Ike and 
assisting numerous callers and countless others by directing details of gaps in critical services to 
responsible government agencies and nonprofit organizations. 
• Publishing reports in the aftermath of the 2010 Haiti Earthquake and launching SmartResponse.org to 
maximize the impact of billions of dollars donated to disaster relief, better inform donor decisions, 
empower survivors with information about where to access available resources, and improve 
coordination between relief organizations themselves. 
 
Phone number: 202-556-3023    Websites: 
Email: Info@disasteraccountability.org   http://www.disasteraccountability.org 

http://www.smartresponse.org 
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Executive Summary 
 
In May 2013, Disaster Accountability Project (DAP) received a disclosure from a source at the 
American Red Cross alleging gross mismanagement of the Red Cross Move-In Assistance Program.  
According to the source, a sudden change in the program’s eligibility criteria resulted in up to 1,000 
Sandy-impacted New York households becoming ineligible for assistance, even though they had been 
eligible for months previously.  The source supported this disclosure with documents containing the 
written criteria from before and after the change, and also with extensive descriptions and examples 
regarding the changes to the criteria in practice. 
 
Many of these households had been stuck in Red Cross’s slow-moving, long-term recovery program for 
months. Many had gone through numerous case-workers and were promised up to $10,000 in Move-In 
Assistance funding or were strung along for months, fostering real hope that they would be assisted. 
 
Then, Red Cross abruptly changed its eligibility criteria for the program, and those households became 
ineligible overnight.  Had their applications been processed in a more timely fashion, many would 
probably have received up to $10,000 in assistance - as did over 1,000 applicants before the change, 
many of whom would also have lost eligibility after the criteria tightened. 
 
Ignored applicants were, and still are, furious.  Many Red Cross caseworkers either resigned in protest 
or were fired when they spoke up.  Amid the internal unrest, one caseworker contacted DAP, and 
leaked a list of over 700 names of Red Cross clients who had likely become ineligible for assistance 
because of the changes.  DAP spent weeks contacting applicants, listening to their stories, organizing 
them, and preparing to go public. 
 
Of those whom DAP contacted, most signed onto a statement of grievances regarding Red Cross 
mismanagement.  The statement gave voice to their hurting and their outrage, and expressed their 
sentiments on issues including: 
 

● the expense and time-consuming tediousness of submitting and resubmitting numerous pieces 
of complex documentation over a period of months; 

● the inequity of Red Cross grants going to neighbors in similar circumstances, while being 
arbitrarily denied to many others; 

● the monetary loss of making decisions based on assurances of funding that was not 
forthcoming; 

● the hassle and frustration of making frequent reintroductions to a revolving door of caseworkers, 
and the subsequent insult of being totally cut off from contact with Red Cross without any notice; 

● the unfairness of Red Cross basing Move-In Assistance eligibility on staying in a FEMA TSA 
(Transitional Sheltering Assistance Program) hotel, when the quantity of overbooked TSA hotels 
and the unreasonable distance of available hotels prevented many TSA-eligible persons from 
accepting; and 

● the thoughtlessness of Red Cross systematizing a brief exception to the TSA hotel-stay criterion 
but failing to apply it evenly to all those who qualified. 
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DAP sent the sign-on statement to New York Attorney General Eric Schneiderman as a supporting 
document in a formal letter of complaint.  In that letter, DAP highlighted issues under the purview of the 
Attorney General’s Charities Bureau, including gross mismanagement of a charitable fund, and 
violations of donor intent by causing unnecessary anguish to the fund’s intended beneficiaries. 
 
Over 40 affected persons have agreed to speak to the press and many of their stories are available in 
survey responses located at the end of this report. Contact information for many of these individuals is 
available to media upon request. 
 
Disaster Accountability Project is calling on American Red Cross to restore the original 
eligibility criteria for its Move-In Assistance Program and use its Sandy funds as donors 
intended, to assist as many Sandy-impacted households as possible. 
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Sign-On Statement: Statement Demanding Fairness re: Red Cross Move-In Assistance 

Program - signed by 151 Red Cross NY Clients 
 
I was impacted by Hurricane Sandy and lost my home or apartment and/or many valuable possessions.  I 
applied for Red Cross Move-In Assistance and seven months after Sandy, I still need help. 
 
I am deeply disturbed by news that the Red Cross abruptly changed the way it is interpreting eligibility criteria 
for its post-Sandy Move-In Assistance Program after generously writing 1,000 assistance checks of up to 
$10,000 each.  I am happy for those that received assistance and can’t help but wonder why Red Cross, a 
multi-billion dollar organization, made this decision (with $100 million left in its Sandy account). 
 
• Many of us were told for months that our cases were pending and we were asked to submit complex 
documentation and make numerous, time-intensive revisions. 
 
• Many of us watched our next-door neighbors, in similar circumstances, get Red Cross Move-In Assistance 
and we expected to be treated the same. 
 
• Many of us were assured that we would receive assistance and/or were already approved, and we relied on 
that assurance in our rental, rebuilding, and/or recovery decisions. 
 
• Many of us worked with numerous case-workers because of high staff turnover and now many of us no 
longer have a case-worker. 
 
• Many of us who were eligible for hotel stays were prevented from accepting because of the quantity of 
overbooked hotels and the unreasonable distance of available hotels to our jobs, schools, and support networks. 
Many of us stayed with family or friends instead, or were advised to stay in our broken homes to prevent 
looting, burglaries or even to fix our homes faster. Now we learn that we are being penalized for this. 
 
• Many of us may be FEMA TSA eligible, but are still being wrongly marked as ineligible for Red Cross 
Move-In Assistance because some caseworkers are failing to consult that list when making eligibility 
determinations. 
 
Consistent with Red Cross promises and principles of equity, we ask for fair treatment and equal application of 
eligibility protocol. 
 
Red Cross donors intended to help as many Sandy-affected people as possible.  We implore Red Cross 
leadership to act accordingly.  We need help and respectfully request immediate answers.  We anxiously await 
your response. 
 
Sincerely, 
 
A.G. 
Adam Riback 
Alaster Williams 
Aldis Hagen 
Alice Miller 
Andrea Dunetz 
Angela Serrano 
Ann Zegers 
Annamaria Feola 
Anne Salomon 

Annette Lauritsch 
April Tucker 
Ashley Kiesling 
Balla Halpern 
Barbara Kelly 
Bentzion Schochet 
Bernardine Whalen 
Bertha Gennaro 
Beverly Flaherty 
Boris Broverman 

Bracha Goldberg 
Brenda Brown 
Bruce Mullen 
Carolyn Thomas 
Catherine Diaczok 
Catherine Sullivan 
Charlene Simmons 
Chaya Feldstein 
Cheryl Spivey-Smith 
Christopher Matio 
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Cindy Itzkowitz (1) 
Cindy Itzkowitz (2) 
Claire Watson 
Daniel Lanza 
David Garrido 
Dawn Marie Romanello 
Deanna McCormack 
Deborah Lomax 
Debra Johnston 
Debra Severino 
Denise Marino 
Denise Ortega 
Denise Scandiffio 
Diana Limani 
Dianne Stanzione 
Donna Connelly 
Donna Curra 
Donna Finger 
Donna Simbo 
Doreen for Dorris Reddy 
Elaine Mutimear 
Elizabeth Feldman 
Elizabeth LaVallee 
Ellen Krakower 
Eneida Zieris 
Erica Anglin 
Estrella Irizarry 
Evette Weeks 
Fabian Mercado 
Frank Herbst 
Garrett Morgan 
Gary Wallin 
Gina McCoy 
Gloria Barre 
Glynis Enciso 
Grace Outlaw 
Gwen Grossman 
Gwendolyn Groves 
Hakim Ghanem 
Harriet Blank 
Howard Singer 
Ilissa Fischer 
Ime Nkanta 

Jacline Crescente 
Jeffrey Miller 
Jason Adams 
Jennifer Blair 
Jennifer Denora 
Jennifer Katz 
John Balinsky 
John Creamer 
Jose Rosario 
Joseph Broytman 
Joseph Schmeltz 
Jovan Kemp 
Kathleen Pyle 
Kathleen Zito 
Kelly Astras 
Kim Drake 
Kim Greengus 
Kimberly Barcia for Kathleen 
Seton 
Laura DiVito 
Leah Aransiola 
Leo Grin 
Leonard Miller 
Lisa Batts 
Loretta Hall 
Lori Creamer 
Lori Higgins 
Loring T. Clements 
Lucia Card 
Maria Corella 
Maria McKenna 
Marie Soljour 
Mariya Gvozdeva 
Mark Dorfman 
Martha, for Joan Carboy 
Mary Bosch 
Mary Rodenas 
Mary Ellen Walti-Malone 
Matthew Woodward 
Michael Berges 
Michael Comardo 
Nanjean Gonzales (for 
Elizabeth) 

Patricia Cassese 
Patricia Lubicich 
Patricia Tanner 
Philip Corhan 
Polina Broverman 
Regina LaTorre-Carvalho 
Richard Lynch 
Richard Treglia 
Rivka Gross 
Rosaline Fernandez 
Rosario Rodriguez 
Rose Miller 
Ryszard Blaszkiewicz 
Shabnam Ajmal 
Shanna Stephenson 
Shannette Finch 
Sharon Lebovitz 
Sherri Hamer 
Sherri Zylberminc 
Shirley Zylberberg 
Shmuel Siegel 
Sidney Itzkowitz 
Sondra Whalen 
Stephen Goldhorn 
Suzanne Wallin 
Suzette Coles 
Svetlana Kononchuk 
Sylvia Lazarus 
Tami Frechter 
Tara Braun 
Tinetta Chavis 
Tzippora Weinberger 
Veronica Barker 
Xavier Vicuna 
Yafa Massih 
Yitzy Goldberg 
Zachary Greenblatt 
 
CC:  

New York Attorney General
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Disaster Accountability Project

Ben Smilowitz
Executive Director
Disaster Accountability Proj ect
4402 Bestor Drive
Rockville, MD 20853

July 16,2013

Eric T. Schneiderman
Attorney General
New York State Department of Law
Charities Bureau
120 Broadway - 3rd Floor
New York, NY 10271

Dear Mr. Schneiderman:

I am writing to you regarding up to 1,000 New Yorkers who were adversely affected by gross

mismanagement of the American Red Cross and New York Red Cross, and more specifically,
the Red Cross Move-In Assistance Program. This amended letter and accompanying report are a
follow-up to the letter, complaint form, and sign-on statement sent on July 11,2013.

On May 6, Red Cross arbitrarily narowed its eligibility criteria for the post-Sandy Move-In
Assistance Program after cutting checks to as many as 1,000 households since January 2013.
Many more households submitted applications before the change and were given assurances that

they would receive grants up to $10,000 to help them rebuild andlor recover. In spite of those
assurances, many of those applications have now been denied. Documents containing versions
of the eligibility criteria before and after the change, from January and May 2013, are attached in
the accompanying report.

The subtle but significant change in wording on paper is as follows:

The January eligibility criteria list 3 options sufficient to trigger eligibility for Move-In
Assistance, which are actually 5 separate options:

1. Applicant's home is destroyed or uninhabitable;
2. Applicant stayed in a FEMA TSA (Transitional Sheltering Assistance Program) hotel as of
t2lr7lt2;
3. Applicant received a FEMA Max Grant ($31,900) OR had FEMA P4 status ("unit"
provided such as mobile home or trailer but no cash assistance) ORhad FEMA P5 status
(ineligible for direct assistance).

In May, on paper, the destroyed/uninhabitable home criterion is REQUIRED, in addition to
a shorter list of 3 options:

Home destroyed (made uninhabitable) AND one of the following three applies:
1. TSA hotel as of l2ll7/12
2. FEMA Max Grant

4402 Bestor Drive. Rockvilleo MD 20853 .202-556-3023 . info@disasteraccountability.org
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3. FEMA ineligible

That is to say - in January, a destroyed (uninhabitable) home was one of several suflicient
options that triggered eligibility, along with a TSA hotel stay, a FEMA Max Grant, or FEMA
ineligibility. In May, a destroyed (uninhabitable) home is no longer a sufficient stand-alone
requirement. Therefore, an applicant in January could get Move-In Assistance if the home was
uninhabitable, without a TSA stay, a FEMA Max Grant, or FEMA ineligibility. After May, a
TSA stay or FEMA Max Grant or FEMA ineligibility is required.

The change has resulted in reversals in eligibilrty for many who were told they would receive
assistance and relied on that information in rebuilding/recovery decisions. Many of the newly
ineligible households are still waiting to be notified of their declined status. Applications are

routinely ignored for months due to drastic staffreductions, which resulted in a multi-month
backlog that continues through today. Addi.ng insult to'injury, many applicants report that they
ilever received a response after spending days arranging for contractor estimates and collecting
the information requested by their Red Cross case-workers. Considering Red Cross protocol for
engaging clients, those case-workers would not have requested such extensive information if
they had been ineligible at the times of the interactions. In an affront to faimess, a large
percentage of the households that received up to $10,000 in assistance before May 6 would have
been ineligible if their applications had been processed after the change.

According to Red Cross sources, up to 1,000 additional Sandy-impacted households would have

been eligible for Red Cross Move-In Assistance had their applications been processed in a timely
fashion, before the arbitrary change was implemented.

In talking-points prepared for staff, the Red Cross justifies these changes by claiming they are

simply following existing eligibility protocol. Any honest Red Cross staff member will concede,

and our intemal sources will confirm, that training on how to interpret the program's eligibility
criteria prior to May 6, 2013 was materially different, and checks were written and approved by
the organization's leadership under a significantly more expansive understanding of eligibility.

Some rejected clients report that Red Cross attempted to justify their denials by stating that
"funds are exhausted." By its acts and omissions, however, Red Cross has demonstrated its
solvency. For example, Red Cross entered into a $33 million agreement with Catholis Charities
to process Move-In Assistance cases. On top of that, the Associated Press reported on May 28 -
just weeks after these arbitrary eligibility changes - that Red Cross still has over $100 million of
the $303 million it collected in the wake of the storm. Internal American Red Cross documents
indicate that on Jrure 14, 2}l3,the Red Cross had roughly $75 million left in its Sandy account.

Generous post-Sandy donors, many of whom were from New York, unequivocally did not intend
for their contributions to be misused in this way. Red Cross misallocated donations to
remunerate employees and partners while causing intense and unnecessary emotional anguish to
vulnerable Sandy victims who remain in dire straits. No overbroad construal of donor intent can
possibly include such mistreatment.

To demonstrate, see the following excerpts from interviews with Move-In Assistance Program
applicants, and I quote:

o'I was interviewed sometime in December and was told that I would be blessed
with new furniture, appliances, etc. Then when I was able to FINALLY have a
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place to store my things I would be getting, they told me those things were no
longer available to me. They told me they would pay for me to move plus they

would pay one month rent and security. When after speaking to 5 or 6
caseworkers I was then told I was ineligible. I am saddened and disgusted by the

RED CROSS. ... They told me I was ineligible after months of being teased and

called daily."
-- Maria Corella, Staten Island

"We applied and then heard nothing. When I followed up I was told our case was

lost and we had to reapply. ... Both times I was told by the caseworkers we
qualified for $10,000 and would receive it soon. ... We purchased what was lost
on credit cards assuming the Red Cross money was coming in."

-- Bentzion Schochet, Nassau County

"I have been contacted many times to see if I had estimates yet to finish repairs,
and when I sent them in I was denied. ... My father, Martin Dorfrnan, who is 9l
years old, is still in a motel with full-time nurses, and Red Cross was supposed to
get and pay for the down payment on an aparffnent for my dad. ... When they
found one for him, I went to look at it and told the landlord we would take it.
When I tried to contact the Red Cross I couldn't get a call back after many

messages. We then lost the apartment due to the time. He is still in the motel."
-- Mark Dorfman, Nassau County

"They keep changing case workers on me. ... They promised to pay for my roof
twice, then took it back because I didn't stay in a IFEMA] TSA hotel because

there wasn't any room. ... I'm trying to do the right thing but they all keep

changing the guidelines."
-- Gloria Barre, Staten Island

"In person many volunteers said I would receive help. Over the phone Mr.Diaz
and a lady from the NYC office on 59th Street said they would FedEx the checks.

I waited and never received a dime. ... I put out my own money for first month
rent, security deposit, and broker and application fees. Then they said I would be

reimbursed. Then they stopped calling and the phone number no longer works.".
: Tinetta Chavis, Nassau County

'oI feel my family and I survived Superstorm Sandy and became victims of a
terrible failed system. I felt like we're living in a third world country. We are

Americans."
-- Donna Simbo, Queens

Many more New Yorkers are furious. To capture their aggregate sentiments, I have attached a

sign-on statement of grievances with the names of 151 directly impacted persons. We are

attaching numerous other pieces of documentation, including leaked Red Cross documents and

full transcripts of applicant surveys.

I implore you to use the powers of your office to take action, hold the Red Cross accountable for
these wrongs, and help ensure those impacted New York families receive assistance.
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Thank you for addressing this critical and time-sensitive matter. Please let me know how we can

be of flrther assistance.

Sincerely,

Ben Smilowitz
Executive Director
Disaster Accountability Proj ect

The nonprofit Disaster Accountability Project (DAP) saves lives and reduces suffering after
disasters by maximizing the impact of preparedness, response, and relief through citizen
oversight and engagemento policy research and advocacy, and public education. Founded in
2007, DAP is the only non-profit organization advocating for public accountability and

fiansparency in the large field of disaster relief and humanitarian aid, to improve effectiveness
and ensure that help reaches those who need it most.
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DAP Timeline of Red Cross Move-In Assistance Program Changes 
 
December 2012 - January 2013 - Program Initiated 
 
Red Cross initiated its Move-In Assistance Program between December 2012 and January 2013.  The 
program provides grants of up to $10,000 to assist with the transition from temporary to long-term 
housing.  American Red Cross developed the Move-In Assistance Program “at the request of Craig 
Fugate (FEMA) and Shaun Donovan (HUD).”  Areas of assistance include: 
 

● Home repairs and contractors’ fees 
● Past-due utility bills 
● Housing application and brokerage fees 
● Storage and transportation to new housing 
● Temporary housing up to 30 days 
● Furniture and appliances 

 
(Sources: Move-In Assistance Program Guidelines Document, January 19, 2013; Greater New York 
Region All Staff Meeting powerpoint, June 14, 2013)  
 
According to DAP’s interviews with Red Cross staff and volunteers, however, inconsistencies in the 
program’s application have existed from very early on. 
 
January-May - Eligibility Criteria: much more inclusive in practice than on paper 
 
On January 19, 2013, as they existed on paper, the Move-In Assistance Program eligibility criteria were 
as follows: 
 

“Eligibility for Move-in Assistance (one or more category must apply) 
1. Client’s primary home has been destroyed (uninhabitable) as a result of Superstorm 

Sandy 
2. Client is living in TSA [FEMA Transitional Sheltering Assistance Program] funded hotel  

as of 12/17/12 
3. Client has a Max Grant from FEMA [$31,900] OR P4/P5 [ineligible for a cash grant] 

status from FEMA 
AND 

Client has a financial need which is preventing them from moving from temporary to 
long-term housing. 

AND 
Client has not received other funds (governmental or non-governmental) that meet the 
same financial need. 

AND 
Client has been unable to establish long-term, sustainable living situation as of 12/17/12. 

AND 
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Red Cross move-in assistance, when combined with all other resources, will allow client to 
move into long-term housing which is financially sustainable by the client.” 

 
(Source: Move-In Assistance Program Guidelines Document, January 19, 2013) 
 
According to DAP interviews with Red Cross Staff and volunteers (hereinafter “DAP sources”), 
supervisors in New York trained caseworkers to interpret the criteria expansively, as the written terms 
of the criteria themselves would indicate.  In practice, the standard included anyone who was ineligible 
for additional FEMA assistance, i.e., did not receive a FEMA Max Grant of $31,900 but did receive a 
smaller FEMA grant.  That standard in practice fits with the written criteria - a person whose house was 
destroyed/uninhabitable could still be eligible for Move-In Assistance, even if that person did not receive 
the FEMA Max Grant, did not stay in a FEMA TSA hotel, or was ineligible for a FEMA grant entirely. 
 
As many as 1,000 checks were written for households under this interpretation.  Many more clients 
were told verbally that they would receive assistance, as indicated by most respondents in the Denied 
or Pending survey list.  According to DAP sources, some of these verbal notifications were entered into 
clients’ files, while some were not.  Multiple staff will confirm that many inconsistencies existed in 
eligibility determinations throughout this period. 
 
May 6: “Bloody Monday” 
 
On or around May 6, DAP sources report, the national headquarters of American Red Cross called the 
New York Red Cross to inform leadership that they were misinterpreting the eligibility criteria.  New, 
strict guidelines, to be read literally, are implemented on May 6: 
 

“Move-In Assistance is available to people whose: 
 
Primary home has been destroyed (made uninhabitable) as a result of Superstorm Sandy AND 
for whom one of the following three applies: 

 
1. They lived in a FEMA TSA-funded hotel as of December 17, 2012; 
2. They received the maximum amount of assistance available from FEMA ($31,900); OR 
3. They are ineligible to apply for FEMA assistance. 

 
To be eligible for Move-In Assistance, someone would need to: 
 
Confirm that they have a financial need preventing them from establishing a long-term, 
sustainable living situation; 
 
Attest that they have not received other funds (government and non-governmental) that meet 
the same financial need; and 
 
Red Cross Move-In Assistance, when combined with all other resources, will allow the applicant 
to move into long-term housing which is financially sustainable by the applicant.” 
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(Source: Move-In Assistance Program Frequently Asked Questions, May 2013) 
 
The change in wording between the January written criteria and May written criteria is subtle but 
significant.  The January eligibility criteria list 3 options, which are actually 5 separate options: 

1. home destroyed or uninhabitable 
2. TSA hotel as of 12/17/12 
3. FEMA Max Grant OR FEMA P4 status (“unit” provided such as mobile home or trailer but no 
cash assistance) OR FEMA P5 status (ineligible for direct assistance) 

 
In May, on paper, the destroyed/uninhabitable home criterion is REQUIRED, in addition to a 
shorter list of 3 options: 

Home destroyed (made uninhabitable) AND one of the following three applies: 
1. TSA hotel as of 12/17/12 
2. FEMA Max Grant 
3. FEMA ineligible 
 

That is to say - in January, a destroyed (uninhabitable) home was one of several sufficient options 
that triggered eligibility, along with a TSA hotel stay, a FEMA Max Grant, or FEMA ineligibility.  In May, 
a destroyed (uninhabitable) home is no longer a sufficient stand-alone requirement.  Therefore, 
an applicant in January could get Move-In Assistance if the home was uninhabitable, without a TSA 
stay, a FEMA Max Grant, or FEMA ineligibility.  After May, a TSA stay or FEMA Max Grant or FEMA 
ineligibility is required. 
 
According to DAP sources, the change in eligibility guidelines affected as many or potentially more than 
1,000 previously eligible households whose applications were still pending at that time, caught in a 
multi-month backlog.  Staff were instructed to go back to cases and look at everything again to 
redetermine eligibility - and not to talk to clients.   
 
Many who received up to $10,000 in cash assistance before May, based solely on having a 
destroyed/uninhabitable home, may not have been approved had their applications been processed 
after the change.  Likewise, many of the clients who applied before May and who were either denied 
after the change, or whose applications are still pending, might have received up to $10,000 in cash 
assistance had their applications not gotten caught in the multi-month backlog. 
 
A great majority of the respondents in the Denied or Pending survey list either had or continue to have 
uninhabitable homes.  We have found, through our surveys, that many people are actually living in 
uninhabitable homes and are nonetheless still waiting for Red Cross assistance to complete repairs. 
 
According to DAP disclosures, in a May 7 Red Cross staff meeting, superiors clarified precisely how the 
guidelines were to be interpreted going forward.  In effect: 
 

1. Applicants needed to have stayed in a FEMA TSA hotel as of 12/17/2012 OR received the 
FEMA Max Grant of $31,900 OR been ineligible for FEMA assistance.  The previous standard in 
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practice, which had allowed eligibility if applicants had received any amount of FEMA 
assistance, was invalidated. 

 
2. Further, the new interpretation limited eligibility under the FEMA TSA hotel criterion to only 

those applicants who were in a TSA hotel on December 17, 2012, where some staff had 
previously been reading the criterion to include applicants who stayed in TSA hotels prior to 
December 17. 

 
3. Lastly, the “FEMA ineligibility” criterion was to be interpreted to encompass only non-citizens 

and undocumented persons. 
 
At this point, according to DAP sources,  many staff began to leave, and many were fired for speaking 
up.  “Staff Mental Health” met with staff to help them through now having to call clients to inform them 
of their ineligibility, after working with them and keeping them hopeful for months.  When staff asked for 
talking points on what to tell clients, they were instructed merely to “tell clients we are following 
guidelines.”  As calls progressed and clients began to be informed, staff began to “mutiny”.  Many 
inconsistencies in eligibility determinations continued. 
 
May 14 - Exceptions Introduced 
 
According to DAP sources, many Red Cross staff found the abrupt eligibility reversals to be 
unconscionable, and resignations continued.  In response, on May 14, Red Cross loosened the criteria 
by allowing exceptions for applicants who were eligible for a FEMA TSA hotel stay on December 17, 
but did not stay in a TSA hotel on that day, for one of the following reasons: 
 

1. Client is elderly; 
2. Client owns a pet; 
3. Client has children in school; 
4. Client paid for his/her own hotel out of pocket because: 

a. it is closer to work than the TSA hotel, or 
b. commuting to work from the TSA hotel would be too expensive; or 

5. Client is a single parent. 
 
To be granted an exception, a qualifying applicant needed an exception letter from their caseworker to 
be included in their file, and that exception letter needed approval from higher-ups, along with the rest 
of the case file.  DAP sources stated that Red Cross received a list from FEMA of all Sandy-affected 
persons who were eligible to stay in a TSA hotel; DAP is awaiting a response from FEMA to a Freedom 
of Information Act (FOIA) request that would confirm this point. 
 
Of the clients who were told that they were ineligible after the implementation of strict criteria a week 
before, many may have been TSA-eligible and therefore probably would have qualified for the new 
exception.  DAP interviews with Red Cross clients and the surveys attached to this report confirm, 
however, that many were not called back to redetermine eligibility.  Others were called and were simply 
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told that funds had dried up, after having been told for months that they qualified for Move-In 
Assistance. 
 
May 16 - Rebellion and Further Relaxing for Hotel Stays Only 
 
According to DAP sources, internal unrest continued despite the introduction of the TSA exception.  
Due to staff departures, threatened departures and “staff mutiny”, Red Cross further relaxed its TSA 
hotel stay criterion to include: 

● applicants who stayed in a FEMA TSA hotel from December 17 through May 1. 
 
Inconsistencies remained, said DAP sources, as some staff interpreted the change as allowing 
eligibility for applicants who stayed in a TSA hotel at any time from the storm in November through the 
first of May. 
 
The TSA eligibility exception remained in effect, and expanded in scope with the TSA hotel stay 
criterion.  Effectively, according to DAP sources,  applicants were now eligible for Move-In Assistance if 
they either had stayed in a TSA hotel between December 17 and May 1, or were eligible to stay in a 
TSA hotel between those dates, but did not because of one of the above enumerated exceptions. 
 
According to DAP sources, however, only some Red Cross caseworkers wrote exception letters for 
qualifying applicants, and only some of those that were written were approved.  Further, many 
caseworkers did not ask applicants if they were FEMA TSA-eligible, nor did they check the FEMA TSA 
eligibility list before deciding that clients did not qualify for the TSA exception.  Although FEMA had 
granted Red Cross access to the TSA eligibility list, caseworkers and call center staff were not provided 
with a copy of the list, and some claimed that they did not check the list because they did not have 
access to it.  
(Source: Red Cross call center First Time Caller script, 5/17/13) 
 
May 28 - AP Story - “More than $100 million of Red Cross fund for Sandy aid still unspent” 
 
On May 28, the Associated Press broke the story that Red Cross had still not yet spent $100 million of 
the more than $303 million raised in the wake of Superstorm Sandy.  Link: 
http://www.cbsnews.com/8301-201_162-57586399/more-than-$100-million-of-red-cross-fund-for-
sandy-aid-still-unspent/ 
 
Mid-Late June - Goal Posts Move Again 
 
According to DAP sources, Red Cross staff were told to stop writing FEMA TSA eligibility exceptions for 
applicants who did not stay in a TSA hotel.  Many staff continue to resign or are fired. 
 
Internal American Red Cross documents indicate that on June 14, 2013, the Red Cross had roughly 
$75 million left in its Sandy account.  (Source: Greater New York Region All Staff Meeting powerpoint, 
June 14, 2013) 
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SURVEY RESPONSE SUMMARIES 
 
Did not receive funding from American Red Cross  
 
#1: Queens. Received $7,290 in FEMA Rental Assistance. Crack in house foundation. Has been 
promised $10,000 by Red Cross. Had to fax many documents.  Hired a contractor to start work on 
foundation based on Red Cross promise, but had to stop work when told that the application was still 
pending.  Still no word. Will talk to press. 
 
#2: Queens.  Major flooding and structural damage, heating/ac system destroyed.  FEMA total $21,400 
($19,000 and $2,400 for housing).  Applied to Red Cross in April, case still pending in June. Told Red 
Cross had 20 workers looking at 2500 applications. May talk to press. 
 
#3: Queens.  Home in Roxbury, Breezy Point, basement flooded, lost contents/appliances, wheelchair 
ramp, hot water/heating destroyed.  FEMA total $11,400. ($9,000 for repairs, $2,400 for housing.) 
Found contractor and filled out Red Cross paperwork, but Red Cross number no longer worked, and 
could not get in touch again. Will talk to press. 
 
#4: Nassau. Lost entire first floor of the house. Received $3,100 in FEMA assistance to stay at hotel 
with family for two months. Took SBA loan cannot afford. Was told by Red Cross they were 
understaffed and could not handle the case. Will talk to press.  
 
#5: Lost apartment. Received roughly $3,000 from FEMA. Did not stay in FEMA TSA Hotel. Took out a 
loan from employer to pay for moving expenses. Told would be reimbursed by Red Cross. Has been 
trying to reach Red Cross for last four months. Will talk to press.  
 
#6: Kings. Apartment destroyed. Received $10,000-$12,000 in FEMA assistance. Was told verbally 
that Red Cross assistance was approved. Told that Red Cross would cover approved works within 
construction estimate and $4,000 for furniture in the form of debit card. Red Cross worker never 
reached out again to confirm this. Meanwhile, arrangements had already been made with construction 
company to rebuild apartment based on assurance from Red Cross. 
 
#7: Kings. Substantial sewage backup and water damage in basement. Received $800 from FEMA. 
Was told by Red Cross caseworker that only victims having received the maximum FEMA grant 
($31,900) were eligible for Red Cross assistance. Will talk to press.  
 
#9: Queens. First floor of house flooded. Received approximately $5,900 from FEMA. Initially applied in 
March 2013 and followed up many subsequent times since. Met again with Red Cross to redo intake. 
Still pending. 
 
#10: Richmond. Rented house, lost everything. Received $19,000 in FEMA assistance. Red Cross sent 
papers to complete, submitted estimate for bedding for children. Then deemed not eligible for Red 
Cross assistance because did not receive maximum amount from FEMA. Will talk to press. 
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#11: Bronx. Structural damage. Stayed in NYC Hotel program. Did not receive FEMA assistance. From 
Red Cross: May have received three mattresses, possibly one month rent and security. Discrepancy 
between what they were told they would receive and what actually received. Feels unsafe from 
relocation.  Will talk to press. 
 
#12: Queens. Total apartment loss. Stayed in NYC Hotel program January-April 2013. Received 
$8,000 from FEMA. Filled out & faxed paperwork, told they would receive Red Cross assistance. Still 
has not received anything from Red Cross. Will talk to press. 
 
#14: Queens. Extensive damage to home. Received max grant from FEMA. In their words: emailed, 
faxed, etc tons of documents (income, bills, mortgage, rent, repair bills)-same ones numerous times. 
Red Cross assistance still pending. May talk to press. 
 
#16: Queens. Extensive damage. Received $16,000 from FEMA. Applied for Red Cross in Jan/Feb, 
haven’t heard anything for months. Will talk to press. 
 
#17: Richmond.  Flooded to ceiling, lost all contents. Received $2,948 from FEMA. No FEMA TSA 
hotel.  
In their words: I was told by my Red Cross Caseworker (#1) that I was eligible for $4500 which he was 
not sure but would either be paid to me by cash or in some kind of a gift card for personal property and 
supplies to fix my home but only when I could give him an exact date of when I would be moving back 
into my home.  He told me that I may be eligible for move in expenses as well but again only when I 
could give him a date that we were moving back in.  He contacted me several times to ask various 
questions and for additional documents and I called him as well.  He never put anything in writing, nor 
did he leave a voicemail with any specific information about money but I did have him on bluetooth 
while I was driving my mother to her doctor's appointment when he mentioned the amount that I would 
be eligible for and both my parents heard what he said.   
 
Caseworker #1 did tell me that the Red Cross would prefer to pay contractors directly and he asked me 
to get an estimate from a contractor with the contractor's W9 form so they could pay the contractor 
directly.  I told him that when we rebuilt that we would use a contractor for some things like the kitchen 
but we would also like to do some of the rebuilding ourselves (my son in law is handy).  He told me to 
fax him over a list of supplies that we would need with the cost, which I did and then I didn't hear from 
CW#1 for a few weeks.  I called him back a few weeks later and he asked me if I had a move in date.  
At that time, I thought that maybe we would be able to move back in around April 30th so that is the 
date I gave him.  He said that I would hear from him and I didn't so I called him one last time.  This time 
he told me that if I had the contractor's estimate to call him before May 10 but after May 10th he would 
probably be moved to another department.  I called him on May 5th to tell him I called a few contractors 
to get estimates and CW#1 didn't answer and when I called back after that a woman answered CW#1’s 
line and told me that his number was disconnected. I asked to speak to a supervisor and she put one 
on the phone named CW#2.  CW#2 told me that the Red Cross had moved on to other disasters and 
that CW#1’s number was disconnected. CW#2 would not give me his last name or any other identifying 
markings such as an employee ID # which I did ask for.  I got upset so I asked him what happened to 
all the money that the Red Cross collected in our (the Sandy victims) names. How come, I was asked 
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for all the documents if they weren't going to do anything. I told him that it cost me $80.00 in Staples 
faxing over 50 pages of documents and this was unfair to do to people who are already tired and 
aggravated.  For this, I got a hang up in my ear.  I don't have any definitive proof of anything but what I 
am saying is true.  I could probably find CW#1’s number if I look.   I hope this helps.. 
 
#18: Queens. Lost entire first floor. Received $16,000 from FEMA. Applied in March for Red Cross 
assistance. Submitted all receipts and bills to Red Cross. Was told they could be reimbursed for 
expenses. Pending. Will talk to press. 
 
#19: Queens.  Entire apartment destroyed. Received 3,000 from FEMA. Stayed in FEMA TSA hotel for 
three months. Will talk to press. 
In their words:  I was approved, however, when it came time to send Me the rent assistance monies, 
they said I have to reapply/resubmit *all* the paperwork all over again. I do not recall who I spoke to or 
the exact date, but the most recent interaction said that in order to get the promised monies, I have to 
reapply/resubmit *all* the paperwork from day 1 till now. I do not have all the paperwork. Most of it has 
been given to appropriate offices, with no copies made, because it wasn't necessary. 
 
#20: Nassau. Entire first floor/basement lost. Received $7,000 from FEMA. Stayed in FEMA TSA 
hotel December 14-16. Strung along for months. Started Red Cross application in February. Still 
pending. Will talk to press. 
In their words: I had a long interview. They promised I would hear from them, they said they had lots of 
funds for people like me.  Finally someone called, but failed to give any definite news. Promised they 
would call back, but never did. 
 
#22: Queens. 91 year old mother lived in the basement apartment and lost everything/life's savings. 
Received FEMA rental assistance.  Will talk to press by phone or provide statement. 
In their words: Three people came to interview my mom and myself. They were unsure of how to help 
given that my mother lived with us. In the end, they told me the Red Cross has no money to give. They 
were providing money to those people without homes who were still in hotels. All I asked for was a 
mattress. 
 
#23: Demolish 1st & 2nd floors. Structural damage. Received $5,900 from FEMA. No FEMA TSA hotel. 
Approved for Red Cross assistance. Will talk to press. 
In their words: I was turned down for medical assistance for my husband who suffers from MS.  
 
#24: Kings. Lost first floor & all contents. Received some assistance from FEMA. No FEMA TSA hotel. 
Will talk to press. 
In their words: I was told that because I did not stay in a hotel during the Hurricane Sandy Disaster and 
I choose to stay with family, then I am not qualified. 
 
#25: Nassau. Basement flooded. Other damage. Received $6,200 from FEMA.  
In their words: [Red Cross] came to my office and told me that i would be eligible to get up to 10,000 to 
repair my roof. now they say denied. 
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#26: Queens. Major flooding damage.  Received rental assistance from FEMA.  
No FEMA TSA Hotel. Told to expect call from caseworker. Waiting for three months, still no answer. 
 
#27: Richmond. Half of home flooded. Received $11,600 from FEMA ($8,000 rental, $3,600 personal 
property). Worked with two caseworkers, provided all documentation. Applied end of March/beginning 
of April.  
 
#28: Nassau. Bottom floor destroyed. Received $15,000 from FEMA. I have been contacted many 
times to see if I had estimates yet to finish repairs and when I sent them in I was denied. Told approved 
by Red Cross for up to $10,000. Will talk to press. 
In their words:  My father, who is 91 years old is still in a motel with a full-time nurses aid and Red 
Cross was supposed to get and pay for the down payment on an apartment for my dad and when they 
found one for him I went took at it and told the landlord we would take it.  When I tried to contact the 
Red Cross I couldn’t get a call back after many messages.  We then lost the apartment due to the time. 
He is still in the motel. 
 
#29: Nassau. Home/property damaged and contents. Received $20,000 from FEMA. Stayed in FEMA 
TSA hotel. Applied in January while in hotel. Still waiting on Red Cross. Will talk to press. 
 
#30: Queens. Lost apartment, all personal property. Received one month of rental assistance from 
FEMA. Stayed in FEMA TSA hotel starting in starting in March. Will talk to press. 
In their words: They dropped my case during hotel transfers.. Then they just referred me to my case 
manager at Samaritan Village because they didn't want the clients calling any more. When my case 
manager commenced to follow up the phones would go unanswered for weeks. The phones I have no 
longer in service.  
About status of Red Cross application: No action, I am still displaced, living in a Hotel, and following 
direction and advice from different "Case Managers", and a lot of self-advocacy. I'm tired.... 
More: It was early in the process after the storm but yes I was informed that I would get move-in 
assistance from the Red Cross and then nothing happened.  No, I don't have any paper work, and my 
notes are so all over the place that finding them would be a challenge right now.  I have the phone 
numbers that were provided to me by the Red Cross of their offices and my phone records may show 
the number of calls which were placed to them.  Then like magic these phones went unanswered and 
no further contact could be made to the offices the Red Cross had established cause they no longer 
were there.. The International number for the Red Cross just referred me to the Case Manager at 
Samaritan Village who could not get answers from them either. 
 
#31: Queens. Extensive flooding in basement/first floor. Received two-month rent assistance from 
FEMA. Did not stay in FEMA TSA Hotel. Spoke to *13* Red Cross employees between March 2013 
and May 2013 (combination of caseworkers and supervisors). Personal information was collected 
numerous times. Was told case was under review numerous times. Was finally denied Red Cross 
assistance due to “eligibility changes”. Will talk to press.  
In their words:  I could not take another rejection after all the phone calls I made to the Red Cross 
under the impression that I would receive something to help me out. 
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After calls with 13 different Red Cross staff over 3 months: He told me I was denied because I did 
not meet their requirement and to call Catholic Charity and ask for assistance. 
 
#32: Nassau. Extensive damage. Received $3,000 in rental assistance from FEMA. Did not stay in a 
FEMA TSA hotel. Did not receive any Red Cross assistance. Will talk to press.  
In their words: I called them back like they said if I didn't hear from Red Cross in a week and every time 
I call them they they take my information and tell me the same thing again which is call us back if you 
don't hear from us in a week. Where is the help. 
 
#33: Richmond. First floor destroyed. Received about $10,400 from FEMA. Did not stay in FEMA TSA 
Hotel. Did not received any assistance from Red Cross despite being told otherwise by caseworker. 
Will talk to press.  
In their words: I was contacted by the Red Cross, completed a verbal application via phone and was 
asked to submit all receipts and expenses incurred by Hurricane Sandy. I was told that I would get 
funds in my hands shortly. That was on 5/1. I emailed them several times and no one ever got back to 
me. They just cut me loose with no explanation. 
 
#34: Nassau. Displaced. Received roughly $13,000 from FEMA. Stayed in non-FEMA TSA hotel from 
Feb 2013-April 2013. Told by Red Cross they qualified for rental assistance, furniture and housewares.  
Ultimately denied by Red Cross. May talk to press. 
 
#35: New York. Extensive water damage. Received approximately $16,500 from FEMA ($5,800 for 
rental assistance, $10,800 for home repairs). Called Red Cross and was given unclear information by 
several Red Cross caseworkers. Eventually was denied Red Cross assistance for not meeting eligibility 
criteria. Will talk to press. 
In their words: I had 3 caseworkers, each that promised that my case was almost approved, but needed 
more information. I provided everything that was requested. In early June, I was told that after 6 months 
in the process, we are being denied because we don't meet the criteria. I had not heard one word about 
these criteria since I had applied. The case workers were polite. First caseworker - X in March told me 
case was almost approved, then he left. It took almost 2 months to get my case back into action. 
Second case worker, X (approx May) - also asked for more information, said the case was almost 
approved and then left. Third case worker - X - also requested more information and told me we are 
almost approved and then called early June to say we were denied because we don't meet criteria. 
 
#36: Nassau. Extensive damage. Received $31,900 from FEMA. Still waiting for aid promised by 
several Red Cross caseworkers. Will talk to press.  
In their words: [First caseworker] said we will get help, will send some debit card in the mail for 
appliances' and painting. [Second caseworker] said she will review my case and call me back soon. 
[Third caseworker] was trying to help and referred me to [Fourth caseworker], but I did not get any help 
from Red Cross. 
 
#37: Nassau. Extensive damage to house and roof. Received $6,000 from FEMA for rental assistance. 
Red Cross did interview in March/April and no word since. Did not stay in FEMA TSA hotel. Will talk to 
press. 
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In their words: Now there is no more money to finish the rest of the work on the house and I have to 
find a way to pay the new contractor out of my pocket. Because of all the expenses and bills I have had 
to kick out, the mortgage is behind and pending foreclosure. I have always been an American Red 
Cross contributor and honored the work they do for so many people, but they drop the ball when I 
needed them. I don't know what became of my paperwork or my phone calls to RED CROSS for help, I 
guess it all got lost. Thank you for writing and I hope this letter makes it thru to someone. 
 
#40: Richmond. House destroyed, lost all possessions. Received approximately $4,000 from FEMA. 
Did not stay in FEMA TSA hotel. Will talk to press. 
In their words: I was interviewed sometime in December and was told that I would be Blessed with new 
furniture, appliances, etc. then when I was able to FINALLY have a place to store my things I would be 
getting, they told me those things were no longer available to me. They told me they would pay for me 
to move plus they would pay one month rent and security. When after speaking to 5 or 6 caseworkers I 
was then told I was intelligible. I am saddened and disgusted by the RED CROSS. 
 
#41: Nassau. Structural damage. Received one month rental assistance from FEMA. No FEMA TSA 
hotel. Will talk to press. 
In their words: We applied and then heard nothing, when I followed up I was told our case was lost and 
we had to reapply. I spent hours with reps the first time and hrs the second. Never heard back from 
them even though they told me they would have an amount in 2 days. Both times I was told by the 
caseworkers we qualified for $10,000 and we would receive it soon. We purchased what was lost on 
credit cards assuming the Red Cross money was coming in. 
 
#42: First floor destroyed. Received $3,155 in rental assistance from FEMA. Hasn’t heard back about 
Red Cross application. Will talk to press. 
In their words: Tried to call the hotline number many times. Only got a tape message stating the hours 
they were open - I was calling during the hours they were supposed to be open and still got the tape. I 
emailed every email address I could find from their websites and facebook, never got answer 
 
#44: Inwood. Home severely impacted. Applied for Red Cross in December. Took a long time to get 
quotes from contractor. Still waiting.    
 
#45: Nassau. Major flooding damage. Received about $2500 in rental assistance from FEMA. No 
FEMA TSA hotel. Getting strung along for months. 
In their words: caseworkers at a local site sat down with me and promised to keep a special eye out for 
my application to be approved. 7 months later and nothing. Keep getting a response to "be patient" still 
no answer as to a decision. 
 
#47: Nassau. Lost rental home and car. Total FEMA Assistance $8,000. On April 1 told to wait for 2nd 
and 3rd approval. Stayed in FEMA TSA Hotel from Nov 20 - Jan 15. Will talk to press. 
In their words: [Caseworker] from the NYC office on 59th St said they would FEDEX the checks. I 
waited and never received a dime. I put out my own money for 1st month rent, security deposit and 
broker and application fees.  Then they said I would be reimbursed. Then they stopped calling and the 
phone # no longer works. 
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#48: Nassau. Home severely damaged, Business destroyed. Received $22,000 from FEMA. Stayed in 
FEMA TSA hotel. Will talk to press. 
In their words: Sent in paperwork for sheet rock to "finish" the home. Spoke to a caseworker around the 
first week in May. Have not been able to re-establish any contact with him since. He was transferred or 
reassigned, and his cell phone number is no longer with him. We are not in a financial position to take 
action, and incur debt, before we see what assistance actually arrives. 
 
#50: Queens. Extensive damage to home. Received FEMA assistance. Interviewed for Red Cross 
assistance in December. Told they would receive counseling and move-in assistance. Still waiting for 
feedback. Will talk to press. 
 
#51: Queens. Had to leave apartment due to no power.  Did not receive FEMA assistance. 
In their own words: The caseworkers I met with in the beginning told me there would be help that I 
would be eligible for. I wound up having to quit my job to relocate to another state altogether because 
staying with family in New York was only temporary and I was unable to secure sufficient house close 
to my job. 
 
I faxed numerous documents to them including moving receipts, lease agreements and so on. It cost 
me a lot of money to do that. Only to find out that without a case number from FEMA they were never 
able to help me. They never notified me I had to have a FEMA case number the whole time I was 
dealing with them. I applied for FEMA even though I knew I wouldn't receive anything from them, 
notified the Red Cross and I haven't heard from them since. 
 
#52: Richmond. Loss of house and all contents. Received $16,000 from FEMA. Will talk to press.  
In their words: They keep changing caseworkers on me and they promised me to pay for my Roof twice 
then took it back because I didn't stay in a TSA hotel because there wasn't any room and I haven't 
exhausted my 31,900 but I'm trying to Do the right thing but they all keep changing the guidelines. 
What is the Red Cross doing with all the donations and why do people have to jump through hoops 
after they submitted all their financial information and can prove they need Help. 
 
#53: Nassau. Lower level of home destroyed. Received $4,740 in rental assistance from FEMA. Did 
initial Red Cross in-take in November/December.  
In their words: Following the initial intake I did not hear from anyone for a very long time. On March 30, 
2013 I received a voicemail message from a case worker requesting an update on my situation. I 
returned his call numerous times but his mailbox was continuously full so I was unable to leave any 
message. On April 20, 2013 I received a message from a woman from the Red Cross, her name was 
unclear. I returned her call and left her a message, I believe she called me back once then I left another 
message and again did not hear back. Then at some point in June 2013 a different caseworker named 
X said that she had been assigned to my case. She told me that I did not qualify for move in assistance 
as I no longer qualified. She suggested I call catholic charities and maybe they could be of assistance 
to me. I asked to speak to a supervisor. I spoke to a woman who explained that as I had already moved 
back into my home they could not help me. 
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#55: Queens. Lost contents on first & second floor. Home vandalized. Received $1240 from FEMA plus 
rental assistance. No FEMA TSA hotel. Denied by Red Cross. Will talk to press. 
In their words: I would like to know and see proof of what was done to help and ask how they come up 
with the guidelines to help and tell them if my income is more than my expenses why would I need your 
help?  My income is less than my expenses wouldn't that qualify even more for help with 2 disabled 
children. 
 
#56: Suffolk. House gutted & all contents lost. Received $600 for home repairs from FEMA. Red Cross 
application pending. No FEMA TSA hotel. Will talk to press. 
 
#60: Kings. Lost everything. Received 12,900 from FEMA ($10,000 for personal stuff for 2 and $2,900 
rental assistance) Will talk to press. 
In their words: [Red Cross] set up a meeting in a coffee shop with two of their representatives...They 
talked to me took some info and documentation, then gave me papers for prospective landlord to fill out 
return to me and I was to fax landlords request for rent, security, and brokers fee to a # the red cross 
gave me. They assigned me various caseworkers. It took awhile to find apt I could sustain, like they 
said sustainable living, then they called me and said they could not help me, the same with the 
furniture, they said yes, then no. I would really like to know why they did this to me! 
 
More: The two workers in the coffee shop told me to start looking for an apartment, one I could 
"sustain", Then [another caseworker #2] for furniture, he told me he would send me a voucher in the 
form of a credit card closer to the move in date cause the card had an expire date. Then 2 weeks later 
[another caseworker #3] just called out of the blue about 4pm on a weekday and told me the red cross 
wasn't going to even help with furniture (so I didn't even consider asking them about my moving 
expenses, She referred me to a salvation army! I could not reach this (caseworker #2) or anybody at 
Red Cross after that, pretty shabby, a victim 3 times over. 
 
#61: Nassau. Severe damage to home/property.  Received maximum FEMA grant ($31,900).  Stayed 
in FEMA TSA hotel.  Was verbally told by Red Cross he would receive funds and then told policy 
changed. Has been waiting for months. Incurred expenses waiting. Lots of misinformation. Still 
pending. May talk to press. 
In their words: I was told by 2 separate caseworkers that I would receive assistance to purchase a 
washer, dryer, stove and for necessary repairs to my home. A Red Cross manager informed me that all 
information I submitted is being scrutinized in detail and that I will be contacted at a later date. The 
problem as I see it is that I am told that I will be receiving assistance. However, I can't wait forever and 
when I do repairs or purchase items that are needed I am told that the Red Cross does not reimburse 
for items purchased or repaired. 
 
More: Since I applied for assistance I have had several workers handling my case. I was verbally told I 
would be receiving funds and then told that policy has changed. This happened several times and I am 
still waiting. I am very grateful that they want to help me but am very frustrated because I am let down 
every time. They request specific bills and estimates and after sending them in I am told it does not 
qualify. 
 

24



 

 

#65: Nassau. Extensive damage. Received FEMA assistance. No FEMA TSA hotel. Told by Red Cross 
they would probably receive some assistance. Red Cross application pending since January. 
 
#67: Queens. Basement flooded, lost everything. Received $12,000 from FEMA and stayed in FEMA 
TSA hotel in December 2012. 
In their words: [Caseworker] called for me to send some documents, I did sent them, then she said she 
was there only for a few weeks, the time was short she could not handle the case during the short 
amount of time she was there, then transfer the case to someone else...new case worker...needed 
one..document. I did fax everything they needed, still now we never heard anything from anyone. I was 
suppose to get assistance for work in the house a new washer and dryer... I called all the times, no one 
seems to know anything, sometimes they transfer me to the wrong department... Am I still qualify for 
more help from Red Cross? What's the next step? Who should I contact? 
 
#B: In their words: I received a call and was interviewed at home.  I called a couple months later since I 
did not hear and they said I could receive up to $10,000 for work and furniture especially since my 
husband died suddenly one month before Sandy and I have 4 teenagers.  They told me to get 
estimates I never heard from them again or received anything in writing or email.  I feel stuck in limbo I 
did not want to proceed but I must. 
 
#C: In their words: Applied/interviewed in January 2013. I was told I would receive up to $10,000 but 
not sure it was called "move in assistance." I did take notes and still have them. I faxed in my 
contractor's business information and some other documents to Red Cross. I was told that my file was 
"all messed up." I never received a denial or approved document and no one will return my calls.  
 
#D: In their words: I was promised move in assistance. While I was staying in a hotel red cross workers 
came and interviewed me, she gave me the move in assistance application paper and told me to fax 
the papers over when I found an apartment. When I faxed the papers in April the number was no longer 
in use so I called and had it sent over to the number given to me. My landlord has not received any 
papers regarding the matter. I emailed red cross and was told that I had to get in contact with my case-
worker and that they would connect me to her, but have not gotten back to me and I sent an email 
following up on the matter and got no response. 
 
#E: In their words: I was told by Caseworker #1 of the Red Cross that I would be considered for 
reimbursement for a stove, fridge, kitchen sink, and sofa/sleeper, and furnaces/water heater.  I faxed 
copies of  my receipts to Red Cross - Fax 212-875-2290.  I have a copy of the fax sent on 5/3/13. 
 
I did not hear anything further until I noticed the Red Cross telephone number on my caller ID (call 
made from VA on 6/22/13) - no message was left.  On 6/25 I called and spoke to a Caseworker #2 who 
informed me that I would have to send copies of my cancelled checks, invoice for the furnaces and 
water heater, along with form W-9 - filled out by my contractor.   To this day, I have heard nothing 
further.   
 
I still have the email from CW#2, with the attachment of form W-9, which I have since forwarded to my 
contractor for submission to the Red Cross to the attention of CW#2. 
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SURVEY RESPONSE SUMMARIES 
 
Received funding from American Red Cross  
 
#1: Suffolk. Major home/property damage. Received maximum FEMA grant of $31,900. Did not stay in 
a FEMA TSA hotel. Received $10,000 from Red Cross. 
 
#2: Richmond. Home destroyed. Received unknown amount from FEMA post Sandy. Stayed in FEMA 
TSA hotel from January 2013 until June 2013. Received roughly $8500 from Red Cross. ($1100 for 
appliances and furniture; $6980 for home repairs and $776 for utility bill).  
 
#3: Nassau. Major flood damage. Received roughly $4,000 in FEMA assistance. Did not stay in FEMA 
TSA hotel. Received $10,000 from Red Cross for house roof and siding repairs. Will talk to the press.  
 
#5: Queens. Basement apartment destroyed. Received roughly $3,300 from FEMA ($2,948 in rent 
assistance and $293 for property damage). Received $9,135 from Red Cross for first month’s rent, 
security deposit, brokers fee and furniture. Stayed in FEMA TSA hotel from December 2012 until April 
2013. Will talk to press.   
 
#6: Nassau. Basement destroyed. Received roughly $7,750 from FEMA ($5,000 for repairs and $2,750 
for lodging). Did not stay in FEMA TSA hotel. Received funds from Red Cross for air conditioner. Will 
talk to press. 
 
#7: Kings. Major flooding in house. Received $5,000 from FEMA ($2400 for Rental Assistance). Stayed 
in FEMA TSA Hotel. Received $2,075 for appliances/furniture from Red Cross after waiting for 5 
months. Was told Red Cross could help with rent out of FEMA hotel but couldn’t wait for Red Cross. 
Will talk to press. 
 
#8: Queens. Property damage. Received $10,000 from Red Cross. Received roughly $15,000 in FEMA 
assistance for home repairs. Did not stay at a FEMA TSA hotel. Will talk to press. 
 
#8B: Richmond. Lost first floor structure of house. Received $2,900 in rental assistance from FEMA. 
Received $3,000 from Red Cross to cover replacement of dining set and refrigerator. Was told by 
caseworker that the agency’s funds were exhausted. Would like to apply for additional assistance. Will 
talk to press. 
 
#54: Richmond. Home lost. Received roughly $23,000 from FEMA ($10,000 for car loss, $4,000 in 
rental assistance, $6,000 for furniture loss). Received up to $10,000 from Red Cross. Did not stay in a 
FEMA TSA Hotel. Will talk to press.  
 
#A: In their words: Red Cross told me I'd get furniture assistance in addition to rental assistance but 
didn't follow through with the furniture. 
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 1 of 4 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, June 12, 2013 11:43:49 AM

Response Modified:  
Wednesday, June 12, 2013 12:13:19 PM

1. Name/Contact Info

First Name/Last Name -

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My primary and only home suffers a .major crack in foundation wall . My ins deny us funds t ok fix, redcross promises to
help us with 10,000.00 so we can use our tax returns checks ti rebuild our damage home. We sre still living in a rental
home some days we have n ok money for food

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Jan end someone. Came to damage home on feb 3rd all talk n tons of documents fax tk them si far nothing

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

I was to my file was awaiting aproval

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Rental assistant 7.290.00

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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I was communicating back and forth eith red cross all communication stop after I was told its awaiti bg approval

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

They ask if they give me10, 000.00 if I eould be able to come up with the rest of money to rebuikd goundation was n
move back into my home I told redcross I would use our tax return to do so.

9. What actions if any did you take based on what Red Cross staff told you?

I hired a guy to. Start work but had to stop work after I c ok uld not get in contact with red cross anymore they change my
case worker

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I want to know why as an american citizen. a home owner. Law abiding n a tax payer cannot get help when in a disaster.
I feel me. N my family survive superstorm sandy and becone victims of a terrible failed system. Felt like we living in a
third world country. We are americans.
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 2 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, June 12, 2013 2:15:29 PM

Response Modified:  
Wednesday, June 12, 2013 2:20:01 PM

1. Name/Contact Info

First Name/Last Name -

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My home had major structural and foundation damage. Entire finished basement destroyed as well as all heating and ac
systems.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

End if april

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Called approx 10 days ago and told they were back logged on reviewing applications. They only had 20 workers looking
at 2500 applications.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Approx 19000 and 2400 housing

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

None other than my follow up call to check ststus of application
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

Told me to wait and call back

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Maybe
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 3 of 4 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, June 12, 2013 9:02:54 PM

Response Modified:  
Wednesday, June 12, 2013 9:19:20 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My home in Roxbury, Breezy Point was severely damaged from Sandy. We lost our entire basement, heat, hot water,
electric, all personal items stored there, washer and dryer. We lost our front deck and access stairway, our wheelchair
ramp in the rear of the home, a/c was underwater, electric system, basement windows, cracks in basement floor, storage
containers and contents.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I am not sure if I applied for that particular program. I went to Red Cross in Fort Tilden on a number of occasions and
they did nothing for me. I begged for help for our community and I got one hamburger.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I have no idea. They gave me a number but no on answered it for weeks.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received about $2400 for housing and $9000 for repairs.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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2 days after Sandy I rode my bike to the Red Cross Station at Fort Tilden. I had no car since I lost it to the storm.
Although there were hundreds (it seemed) of trucks, cars and personnel at the site, I found no one ready to help me.
They said they were not yet sent up. A few days later I rode my bike again to the Red Cross center and then I was
advised that since Roxbury was a walking community there was nothing they could do to put the word out that they were
available for food and other needs. I said I could lead them on my bike to a central area where they could distribute food
to the few people like me and my husband that were trying to stay and all the many people that came for the day and the
workers who didn't have any place to get food or water or bathrooms. They followed me (after the Baptist cooked the
food) and they stayed or about an hour or two and that was the last I saw of Red Cross in my community. They did go
down to Breezy Point but they never told the people of Roxbury that the were located nearby. I suggested that they have
someone distribute hand out flyers to let the residents and workers and volunteers know of their location. They didn't do
that.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

A few weeks ago, Maybe in May, I heard RC was releasing some of their booty to help more people so I called and I was
finally impressed that they offered help. They asked what I needed and I said I still hand no access to my home except
for temporary stairs, that the wheelchair ramp was still unstable and I needed help replacing these. They were very
helpful and sent paperwork for me to fill out by e-mail. I did this immediately and they then sent me more papers to be
filled in by a licensed contractor including his license number and a few other things. I finally, after about a week, found a
contractor to fill out the necessary paperwork and then I called and called and called RC and it was like they
disconnected their phone. No one answered ever! I was once again annoyed at RC and will remain so forever.

9. What actions if any did you take based on what Red Cross staff told you?

I found a contractor to fill out the needed paperwork and tried to send it to RC but no one answered the phone to tell me
where to send it. It was like they picked up and moved without a forwarding number.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I saw the massive RC mobile station in Moore OK and hoped they received more help then we did in Roxbury NY . God
bless Breezy Point.
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 4 of 4 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 13, 2013 10:19:56 AM

Response Modified:  
Thursday, June 13, 2013 10:40:39 AM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Lost everything on the first floor of my home. The property is on a cement slab so there is no basement. The damages
were on our enter first floor living areas. To icnclude kitchen, living and dinning rooms, bedroom, family room and bath.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

October 2012

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

was reffered to FEMA

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

$3,100 for my family to live in a hotel for 2 months in NYC one of the most populated and expensive cities in the world.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

immediately reffered to other agencies, stating they were not as ready and capable to handle these calls the other
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agencies were beter equiped with manpower to handle more calls

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

got in touch with FEMA who after giving me $3,100 for 2 months for a family of three, refered to to get a loan with the
SBA who I had to put a lien on the property to be able to get a $32,000 loan which I must pay $314 a month which I am
not able to afford with all my other debts prior to Sandy.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 5 of 31 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Saturday, June 15, 2013 11:51:31 AM

Response Modified:  
Saturday, June 15, 2013 12:03:22 PM

1. Name/Contact Info

First Name/Last Name -

County - usa

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

lost apartment and damage to property such as furniture jewelry ect was also robbed pictures availible

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

was suffering hard ship after being placed in a hotel after being denied multiply times

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

not sure everytime i call. i get no further information they tell me they will call me back that was in feb it is now june.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

2983

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

none just had an intake over the phone since then nothing
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

i was told since i wasnt contacted at the hotel u will be reinbursed for the loan i took out with my employer because i was
told a had a limited amount of time to leave the hotel and fema nor red cross gave me no assistance in order for me to
move so i took out a loan from work

9. What actions if any did you take based on what Red Cross staff told you?

been calling for four months and havent had any luck or straight answers

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

without a doudt
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 6 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 21, 2013 1:33:44 PM

Response Modified:  
Friday, June 21, 2013 1:43:39 PM

1. Name/Contact Info

First Name/Last Name - 

County - Kings

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Apartment on 1st floor with kitchen, all appliances, furniture and garage w/ appliances, furnace, water heater

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

Pending

Not sure if approved or pending. Verbally was informed that I was approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Housing assistance and appliances between 10 and 12 thousand

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

The case worker was very helpful in the beginning, very accurate and punctual. I faxed all the paperwork needed and
was under impression that I will receive aid soon. All of a sudden he didn't answer my calls, didn't return calls and I was
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unable to get in touch with him. I called Red Cross several times, they told me they will give the message to the worker
and find out about my case. Nobody ever got back to me.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was told that RC would cover approved works within constr. estimate and 4,000.00 for furnire in the form of debit card.

9. What actions if any did you take based on what Red Cross staff told you?

I hired a constr. company to do the estimate and assured them that they are going to get the job and get paid

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 7 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 21, 2013 3:57:22 PM

Response Modified:  
Friday, June 21, 2013 4:25:48 PM

1. Name/Contact Info

First Name/Last Name -

County - Kings

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

We have had $18,751.51 in damages as assessed by my contractor that affected the basement due to hurricaine Sandy.
The sewage backup and water damage in the basement was fairly extensive and affected everything from the tiles to the
walls, electrical sockets, boiler, heater, insulation, toilet, shower, sink, etc.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

Our application to Red Cross was denied. The Red Cross representative gave the reason being that only those people
that received the maximum amount of assistance from FEMA would be eligable for assistance from the Red Cross.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

We only received $800 from FEMA which we tried to have FEMA re-asses as this was not nearly enough money to cover
the $18,751.51 in damages.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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I primarily worked with X approximately in end of April 2013. I was then notified that X was no longer with the Red 
Cross in May. And then in the end of May a representative from the Red Cross called me to let me know that my claim 
with the Red Cross was denied because I did not receive the maximum amount of assistance from FEMA. I did not 
catch that representative's name.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

X told me that I would have qualified for this move-in assistance but I told him that we did not need it because we were 
able to stay in my parents house who were not affected by the storm.

9. What actions if any did you take based on what Red Cross staff told you?

I tried reaching out to various charity organizations that were suggested by the Red Cross staff member that told me that
my claim was denied. However, none of those calls ever helped me. It seemed like it was just a runaround excuse
provided by Red Cross after they denied my claim.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

      

  

       

     

              

Copyright © 1999-2013 SurveyMonkey

Follow Us: Facebook • Twitter • LinkedIn • Our Blog • Google+ • YouTube

Help: FAQs & Tutorials • Contact Support

About Us: Management Team • Board of Directors • Partners • Newsroom • Contact Us • We're Hiring • Sitemap

Policies: Terms of Use • Privacy Policy • Anti-Spam Policy • Security Statement • Email Opt-Out

Dansk • Deutsch • English • Español • Français • ��� • Italiano • Nederlands • 日本語 • Norsk • Português • !"##$%& • Suomi • Svenska • 中文(繁體)

SurveyMonkey - Survey Results http://www.surveymonkey.com/MySurvey_ResponsesDetail.as...

2 of 2 7/11/13 1:15 PM
41



View Summary
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Download Responses
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Default Report

Displaying 8 of 31 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, June 24, 2013 9:40:30 AM

Response Modified:  
Monday, June 24, 2013 9:45:16 AM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email -

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

i have lost first ground floor structure, family room, electronics, personal sentimental fotos and other artifacts, furniture.
Kitchen, dining, living room, apliences

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

in march 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

$3,000 for dining set and refrigirator

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

$2,900 rental assist

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

only spoke to representative 2 times, after which he said that thats all he could do for me because funds are exausted
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

No Response

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

would i be able to receive addtional assistance?

      

  

       

     

              

Copyright © 1999-2013 SurveyMonkey
    

Follow Us: Facebook • Twitter • LinkedIn • Our Blog • Google+ • YouTube

Help: FAQs & Tutorials • Contact Support

About Us: Management Team • Board of Directors • Partners • Newsroom • Contact Us • We're Hiring • Sitemap

Policies: Terms of Use • Privacy Policy • Anti-Spam Policy • Security Statement • Email Opt-Out

Dansk • Deutsch • English • Español • Français • 한국어 • Italiano • Nederlands • 日本語 • Norsk • Português • Русский • Suomi • Svenska • 中文(繁體)

SurveyMonkey - Survey Results http://www.surveymonkey.com/MySurvey_ResponsesDetail.as...

2 of 2 7/1/13 11:53 PM
43



View Summary
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Share Responses
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Default Report

Displaying 9 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, June 24, 2013 11:38:25 AM

Response Modified:  
Monday, June 24, 2013 11:43:08 AM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

The first floor of my home had approximately 18 inches of water due to the storm.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I initially applied in March 2013 and have followed up many subsequent time since and met again with them to redo the
intake.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Housing assistance. Approximately $5900.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I've made numerous calls following up with various case workers that I've been assigned.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

I gathered paper work on losses and contractor work.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No

      

  

       

     

              

Copyright © 1999-2013 SurveyMonkey
    

Follow Us: Facebook • Twitter • LinkedIn • Our Blog • Google+ • YouTube

Help: FAQs & Tutorials • Contact Support

About Us: Management Team • Board of Directors • Partners • Newsroom • Contact Us • We're Hiring • Sitemap

Policies: Terms of Use • Privacy Policy • Anti-Spam Policy • Security Statement • Email Opt-Out

Dansk • Deutsch • English • Español • Français • 한국어 • Italiano • Nederlands • 日本語 • Norsk • Português • Русский • Suomi • Svenska • 中文(繁體)

SurveyMonkey - Survey Results http://www.surveymonkey.com/MySurvey_ResponsesDetail.as...

2 of 2 7/11/13 1:14 PM
45



View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 10 of 31 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, June 24, 2013 12:05:45 PM

Response Modified:  
Monday, June 24, 2013 12:12:33 PM

1. Name/Contact Info

First Name/Last Name -

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

We had 8 ft of water through the house we rented and lost EVERYTHING ...

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

February 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

Spoke with someone from Red Cross and she said we were not eligible because I did not receive the max money that
FEMA was giving

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

The gave us 19,000 for property losses

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Spoke with someone every month since February 2013
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

Filled out papers the emailed me and faxed them back filled out and signed with an estimate of bedding for my children

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Default Report

Displaying 11 of 31 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, June 24, 2013 1:54:46 PM

Response Modified:  
Monday, June 24, 2013 3:31:22 PM

1. Name/Contact Info

First Name/Last Name - 

County - Bronx

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My apartments piping and heating system was broken due to it being an old system and the pipes freezing. The framing
to the house was also moved so the apartment's door that led to the roof/terrarce was slanted .

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

January 11,2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

I stood in the hotel but it was paid for by NYC Hotel Program

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Red Cross was helpful in getting me food money while I was in the hotel . Because of NYC and Red Cross' change in
policy we were forced to move to an area that has some real safety issue's for my family. I feel like we have been
dropped . Were as I am grateful for the help I have received and I know with all the recent horrors in OK. I don't want to
seem petty but I have to look at for my children .
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I applied for the move in assistance back in January . I was told as long as I could show that I was working and would be
able to substain my rent that red cross would help with 1 months security 1 months rent a moving truck realtor's fee and
3 to 6 months of rental assistance to help me stabilize my finanaces where I could get back on a budget. I would also get
3 mattresses and 1 bed for my children. And a couch .

9. What actions if any did you take based on what Red Cross staff told you?

I took what they gave me and graciously. said thank you and did not push cause I was afraid more would be taken away .
I was given 3 mattress (no box springs) from Ashley furniture . I paid for delivery. money for a couch. 1 month rent 1
month realtor 2 months security. My storage was paid the day it was getting auctioned off because red cross wouldn't
pay it until we moved . no moving truck so I still have no way to get my items. Red Cross and Samaritian Villiage went
back and forth so many times on what was being paid that I had to get Mr. Rameriez from Bronx Works involved . Mrs.
Greene from Red Cross evently helped straightened things out . But more money was spent that didn't need to be
because of delays and I believe out of a Media Night mare scare. I have PTSD from a previous incident and the
Huricanne Sandy Expierance Made matters so much more worse.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I wouldn't even know where to begin with questions because I'm in more fear of repremandment than anything else . I
know what I was told I know it's not what we have . Who helps with this ?
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Default Report

Displaying 12 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, June 25, 2013 1:49:58 AM

Response Modified:  
Tuesday, June 25, 2013 2:50:01 AM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Total apartment loss. I relocated out of New York after being forced to leave City - funded hotel. I stayed in hotel from
January 05, 2013 through April 28, 2013. Statistically, I am still homeless and am staying with family member until I can
secure a job and obtain an apartment.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

March 2013, unsure of exact day at the moment.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received 2 different amounts for loss of personal items which totaled about $8,000. I used majority of money to sustain
daily living and can produce receipts upon request.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Called to check on status two weeks after initial application process in March and several times after and spoke to
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several different people concerning my application. I did not get any information about my status until after I left N.Y.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was told upon filling out forms, that I would be eligible for monies for food assistance and other forms of assistance. I
received neither.

9. What actions if any did you take based on what Red Cross staff told you?

I reluctantly filled out paperwork and faxed all pertinent documents.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Default Report

Displaying 14 of 31 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 3:02:37 AM

Response Modified:  
Thursday, June 27, 2013 3:11:46 AM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

extensive damage to my home-none structural but not able to live there. entirely gutted basement, 1st & 2nd floors, roof
& window damage

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I applied to EVERYTHING after Sandy-recieved nothing but FEMA & some homeowner's $$. Plus recently early this
month (June) R/C additional rental (since still displaced) assistance new program-rush to get same paperowrk in-have
heard nothing since

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

as far as I know...

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

max-mostly for home construction

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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any interaction with caseworkers have been to ask & then they recieved mega amounts of paperwork-then I have not
recieved any assistance since. I went from short-term caseworker to long-term, still of no asssistance

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I would have to look thru a ton of paperwork to find the exact dates, names & what assistance-so call me for that

9. What actions if any did you take based on what Red Cross staff told you?

emailed, faxed, etc tons of documents (income, bills, mortgage, rent, repair bills)-same ones numerous times

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

possibly
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Default Report

Displaying 16 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 12:45:04 PM

Response Modified:  
Thursday, June 27, 2013 12:50:58 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Home in Breezy. Only frame intake but need support beams replaced including everything inside and out.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Jan or Feb

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

Maybe, haven't heard anything in months.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

16,000 home repairs.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Day made application, maybe Jan or Feb
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

No actions recommended

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Displaying 17 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 1:48:58 PM

Response Modified:  
Thursday, June 27, 2013 2:05:16 PM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I was flooded to the ceiling and lost everything inside of my home. Including my daughter's personal property because
she was planning on moving in to my house. I need to replace everything, windows, bathroom, kitchen, electrical, the hot
water heater, absolutely everything and I only received money from my flood insurance for structual damage and
absolutely no personal property. Plus mold had to be removed. We also have to shore up all of the beams under the
house.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I believe the end of March 2013 or April 2013.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I have no idea what's going on with my application as the phone number that I was given by my case manager was
disconnected.

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

No, only $2948.00 that was given to everyone before the election for rental assistance.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
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interactions and provide rough dates

I spoke with my case worker named X but I never received a last name or email address. I spoke to him by phone 
about 3 times and he told me that I had to give him a move in date which I could not do at that time.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

X said that I would be eligible for money but only after I could give him a date that we would be back in our home.

9. What actions if any did you take based on what Red Cross staff told you?

I faxed over countless papers with my proof of residency, damage to my home, insurance information, a list of materials
needed to build back my home and a list of what was lost due to the hurricane. I did this at Staples so it cost me about
$80.00 to send the fax which was about 60 pages.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No

I'd rather not be on tv.
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Default Report

Displaying 18 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 2:32:36 PM

Response Modified:  
Thursday, June 27, 2013 2:37:42 PM

1. Name/Contact Info

First Name/Last Name - 

County - USA

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

We lost our entire first floor due to the hurricane and outside damage in a home we own.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

We never knew about it. The Red Cross never contacted us or anyone in Breezy Point. I out of the blue called them back
in March and after many many emails and phone calls I finally in May got a case manager and stlll am working through
your red tape that the Red Cross is putting up.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

Now they want estimates for the work done that I have submitted receipts for and paid it. There are not enough
contractors around in the first place and never mind getting estimates. You are lucky you are getting people to do the
work. This is very upsetting.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Approximately $16,000 hardly enough to rebuild the entire first floor.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

We couldn't get in.
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Every week since May -- I have been in contact with the case worker and working through trying to get help.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

Yes - they have a move in assistance program that can help me get in an reimburse me for my expenses.

9. What actions if any did you take based on what Red Cross staff told you?

I submitted all the receipts and bills that I have laid out.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Default Report

Displaying 19 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 3:39:28 PM

Response Modified:  
Thursday, June 27, 2013 3:48:29 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Our entire apartment was destroyed, including many eye glasses, electronic items & sick room supplies (wheel chair,
commode chair, shower chair, tray table)

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

shortly after getting into first hotel.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I was approved, however, when it came time to send Me the rent assistance monies, they said I have to reapply/resubmit
*all* the paperwork all over again.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

property loss assistance, approx 3000.00

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

3 months

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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I do not recall who I spoke to or the exact date, but the most recent interaction said that in order to get the promised
monies, I have to reapply/resubmit *all* the paperwork from day 1 till now. I do not have all the paperwork. Most of it has
been given to appropriate offices, with no copies made, because it wasn't necessary.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I do not recall who and when, but the workers said it repeatedly that I qualified for move in assistance.

9. What actions if any did you take based on what Red Cross staff told you?

I filled out & submitted all the paperwork that was requested.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I am more than willing to do an interview, provided there are no repercussions from My responses.
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 20 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 7:47:39 PM

Response Modified:  
Thursday, June 27, 2013 7:52:46 PM

1. Name/Contact Info

First Name/Last Name -

County - Nassua

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

entire first floor and basement of our home. Including contents boiler elexctric panel appliances and walls and floors.
Also needed new siding and roof. Also had to take off from work to put together house, suffered loss of income.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

February 15, 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Rental asssitance, $7,000

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

December 14-16

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

February, for a long interview and to give much information about my loss. Breifly on the phone to say they got my
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application, During that phone call, in APril, the man on the phone said he was not at his desk and could not give me
more info so he said he would call me back, but he never did.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I think so, at the interview

9. What actions if any did you take based on what Red Cross staff told you?

No Response

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

Where is all the money the Red Cross raised for sandy victime, I would never donate to the red cross, they are a farce!
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 22 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, June 27, 2013 11:49:04 PM

Response Modified:  
Thursday, June 27, 2013 11:55:15 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number -

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My mother lived with us in the basement apartment and lost her life's savings , furniture,clothing, jewelry, momentos.
Everything that she collected in her 91 years was destroyed.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Not sure. It was early in the year. Possibly February.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

They told me they had no money to give. They were providing money to those people without homes who were still in
hotels. All I asked for was a mattress.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received FEMA for temporary housing allowance and so did my mother. I had Flood Insurance.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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Three people came to interview my mom and myself. They were unsure of how to help given that my mother lived with
us. In the end, they told me the Red Cross has no money.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

I purchased all new furniture and clothing for my mother.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No

Camera shy but would write a statement or speak by phone
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses
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Default Report

Displaying 23 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 28, 2013 9:53:41 AM

Response Modified:  
Friday, June 28, 2013 9:58:17 AM

1. Name/Contact Info

First Name/Last Name - 

County - New York

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

we had 15 foot of water in our home. We had to demo our 1st and 2nd floor and need to do structural work in our crawl
space

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

About 2 months after Sandy

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

2,400 relocation 3,500 renters assistance Then we were denied when we reapplied ever though were still were not back
in our home

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

No Response
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

After many calls I was finely given a casework X who was very informative and helpful.

9. What actions if any did you take based on what Red Cross staff told you?

I was turned down for medical assistance for my husband X who suffers from MS

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Crosstab Responses

Download Responses

Share Responses
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Default Report

Displaying 24 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 28, 2013 10:14:46 AM

Response Modified:  
Friday, June 28, 2013 10:24:09 AM

1. Name/Contact Info

First Name/Last Name - 

County - Kings

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

The first floor and all its contents was wiped out.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

No Response

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I was told that because I did not stay in a hotel during the Hurricane Sandy Disaster and I choose to stay with family, then
I am not qualified.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
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Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

none

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses
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Default Report

Displaying 25 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 28, 2013 1:58:47 PM

Response Modified:  
Friday, June 28, 2013 2:01:54 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

4 feet of water in basement/crawlspace. i have been paid for everything is except for roof repairs and repair my dining
room/den flooring.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

january

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

rental assistance 6200

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

they came to my office and told me that i would be eliigble to get up to 10,000 to repair my roof. now they say denied.
since then, we have moved back in and noticed that our floors were damaged.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

No Response

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary
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Share Responses
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Default Report

Displaying 26 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 28, 2013 4:31:53 PM

Response Modified:  
Friday, June 28, 2013 4:35:45 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

home had 6.5 feet of water, had flood insurance, but doesnot cover contents of basement that had room in it,
heat..baseboards etc. displaced . appliled for Red Cross, never heard back after intake.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

March 15 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

just emergency rental assistance. Denied for any other claim due to flood insurance.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

No interactions, I call, they tell me each time that a case worker will be assigned to me and call. No call. 3 months so far
since I applied.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

That I would be contacted by a case worker within days of each call

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No

Not at this time
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Default Report

Displaying 27 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, June 28, 2013 11:19:35 PM

Response Modified:  
Friday, June 28, 2013 11:33:23 PM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I was flooded in my basement, crawl space, family room, downstairs bathroom,kitchen and dining room so about half of
my home

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

End of a March/beginning of April 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I was under the assumption some weeks back that my application was pending but I haven't heard a thing in weeks

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received about $8000 in rental assistance and $3600 for personal property

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I did my intake interview over the phone with a caseworker named X , then for 2 weeks I heard nothing. Then I 
called and the have me another case worker name of X, she promised she'd get back to me but I never heard from 
her again.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was told that I may be entitled to moving expenses and possibly other compensation.

9. What actions if any did you take based on what Red Cross staff told you?

I sent in pages of papers with every bit of information that was requested of me.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary
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Default Report

Displaying 28 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 1, 2013 9:26:01 AM

Response Modified:  
Monday, July 1, 2013 9:39:36 AM

1. Name/Contact Info

First Name/Last Name - 

County - N

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

EVERYTHING ON BOTTOM FLOOR DES ROYED

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

APPROX 5 MONTHS AGO

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

15,000.00

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I HAVE BEEN CONTACTED MANY TIMES TO SEE IF I HAD ESTIMATES YET TO FINISH REPAIRS AND WHEN I
SENT THEM IN I WAS DENIED.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

THEY WOULD HELP US WITH UP TO 10,000 TO HELP FIX THINGS

9. What actions if any did you take based on what Red Cross staff told you?

I CONTACTED SEVERAL CONTRACTORS FOR ESTIMATES ON WORK NEEDED.I THEN FORWARDED THEM TO
THE RED CROSS

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

MY FATER X WHO IS 91 YEARS OLD IS STILL IN A MOTEL WITH A FULL TIME NURSES AID AND RED CROSS 
WAS SUPPOSED TO GET AND PAY FOR THE DOWN PAYMENT ON AN APARTMENT FOR MY DAD AND WHEN 
THEY FOUND ONE FOR HIM I WENT TO LOOK AT IT AND TOLD THE LANDLORD WE WOULD TAKE IT.WHEN I 
TRIED TO CONTACT THE R/C I COULDENT GET A CALL BACK AFTER MANY MESSAGES.WE THEN LOST THE 
APARTMENT DUE TO THE TIME.HE IS STILL IN THE MOTEL.
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Default Report

Displaying 29 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 1, 2013 11:50:54 AM

Response Modified:  
Monday, July 1, 2013 12:01:37 PM

1. Name/Contact Info

First Name/Last Name - 

County - assua

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

home &property damage and contents

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

January 2013 at the HOTEL

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

NOT SURE

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

20,000

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

No Response
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

STILL WAITING

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Displaying 30 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 1, 2013 6:05:53 PM

Response Modified:  
Monday, July 1, 2013 6:26:24 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Apartment and all personal property (x2).

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

March 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

Unknown, When I called Red Cross for the food money on my red cross card they said I've been approved and someone
will get back to us. They re-plenished the food card bi-weekly for six weeks (3x), then when I called them to ask about
the Move-In Assistance status they said that they are starting a new program they once again took all my information
and said someone would call me back to date no one has and now they saying that even the food program has
completed for me. No Move-In Assistance, no more food assistance, hell, the phones I had are no longer answered.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received 1x rental assistance nothing else (small amount). I'm still in a hotel (displaced)

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

commenced in March 2013
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

When I was placed at the LaQuinta Hotel, Brooklyn, NY on March 03, 2013, cause we could no longer stay in my boss'
empty home in Queens (Sold), I met with a Red Cross worker who visited us there, provided food assistance via RED
CROSS - ATM card, and completed the Move-IN Assistance follow up and application.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

They dropped my case during hotel transfers.. Then they just refered me to my case manager at Samaritan Village
because they didn't want the clients calling any more. When my case manager commenced to follow up the phones
would go unanswered for weeks. The phones I have no longer in service.

9. What actions if any did you take based on what Red Cross staff told you?

No action, I am still displaced, living in a Hotel, and following direction and advise from different "Case Managers", and
alot of self-advocacy. I'm tired....

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

Please can you provide information on where I can get rental assistance all I need is 1 months rent, Utility connections,
and furniture.. HELP!!
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View Summary
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Displaying 31 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 1, 2013 8:05:41 PM

Response Modified:  
Monday, July 1, 2013 9:06:43 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My house had 6 1/2 feet of water in the Basement, I lost my Washing machine, Dryer, Freezer, Electric Panel Clothes
that were stored in bins, all were under water. One the first floor I got a foot of water, my Frig, Stove, Dishwasher, Kitchen
Furniture, Hutch, Living Room Furniture all had to be thrown out because it had water in it. I had Hardwood floor in the
kitchen that had to be pulled up so I was left with just the sub floor, the carpet in the living room had to be pulled up
because that was soaking wet. My Entertainment Center also had to be thrown out, My Computer that was in the kitchen
was destroyed. My car was under water as well, I am now leasing a car. I was denied by FEMA, the only thing that I got
from FEMA was rent assistance for two months.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

The first phone call was on 3-11-13 and called at leas once a week until I was told on 4-9-13 to fax over the form and
would have a phone interview with a case worker. I had a phone interview with Mary on 4-10-13 that took over one hour,
she then told me it would go to the Supervisor for review. On 4-27 I called was told it was still on the Supervisors desk
waiting to be reviewed. I spoke with Linda, gave her my info again and that someone would call me back, but no one did.
Called again on 4-30-13 spoke with Pagon gave her the info again, and was told again someone would call me back, no
one called back. 5-1-13 called spoke with Heather, she said everything was under new Management and a case
manager would call me back, but no phone call again. On 5-4-13 I spoke with Alesandra and she said I would hear
something by the end of the week. On 5-10-13 called and a recording message said that Alesandra was no longer at the
number she gave me I called 877-733-2767 and spoke with Crhis, she took the info all over again she said someone
would call me back, no phone call again. Called again on 5-14-13 spoke with Matt he told me I was still under review and
my paper work was with the Supervisor. On 5-21-13 called spoke with Jillian she will check and call me back, no call
back. . On 5-22-13 called spoke with Jillian and she said I was assigned a new case worker, she did not know who it
was, and would call me back with the information, but no call back. 5-25-13 I called And spoke with Michael Osken he
said my paper work would be looked at on that Tuesday 5-28-13 and I should know something by the end of the week.
On 5-30-13 I called spoke with Michael Osken and that was when he told me I was denied because I did not meet there
requirement and to call Catholic Charity and ask for assistance.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied
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5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Rent Assistance to two months and that was all.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

See above for all the dates and who I spoke with.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

I was always told my paperwork was always under review. See my notes above,

9. What actions if any did you take based on what Red Cross staff told you?

None, because I could not take another rejection after all the phone call I made to the Red Cross under the impression
that I would receive something to help me out.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Default Report

Displaying 32 of 32 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 1, 2013 11:22:41 PM

Response Modified:  
Tuesday, July 2, 2013 12:07:57 AM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Crawl space Totally damaged, Foundation damaged, oil tank full of oil wasted, boiler, water heater electric panel and
outside electrical meter damaged. First floor damaged, floors, walls, stairs, cabinets, doors,etc.., Garage and everything
that was it was destroyed. Deck Destroyed, Fence around home damaged, and the Porch and the Steps got damaged.
We had electric heaters installed from FEMA because our boiler was destroyed and the heaters ran up our electric bill to
around $2,000 and we asked Red Cross for some help to pay that bill and till today we did not receive any assistance at
all from RED CROSS not even to help clean out our crawl space or garage our around our Property.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

around January 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

home placement $3,000

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
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interactions and provide rough dates

Red Cross caseworkers came to my home i explain to them our situation they took down notes and when then was done
they said if i didn't hear anything from them in a week to call them back (Red cross) i did call back 2 weeks later and still
no assistance from Red Cross. They put me on some work program be calling me for work assistance and calling me to
see if i want to go back to school. i need some funds not school.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

i called them back like they said if i didn't hear from Red Cross in a week and every time i call them they they take my
information and tell me the same thing again which is call us back if you don't hear from us in a week. Where is the help.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

WHY did it take so long for the Insurance company, FEMA, RED CROSS, etc.., to release funds to repair my/ our homes
after hurricane Irene just left 18 Months before Sandy. Whoever had a claim from Irene just Double that amount of
money so they can get started from Sandy and work from there but at least the work would have get started so much
sooner. cause my family was cold.
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Default Report

Displaying 33 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 9:46:15 AM

Response Modified:  
Tuesday, July 2, 2013 10:04:42 AM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

the first floor of my condo in Midland Beach Staten Island was completely destroyed by Hurricane Sandy. It had to be
completely gutted down to the cement floor an beams. All possession on the first floor (to include brand new furniture)
had to tossed.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Febrary 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received approx. $6,000.00 to pay rent. I was displaced until April, 2013. This wsa no easy task either. FEMA toyed with
me for much of the time so for 4 months (from January to April) I had to pay both my mortgage and rent. I had received a
bonus from work which was used for this purpose. When they could no longer legitimately deny me, they sent me a
check for $4,400.00.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
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interactions and provide rough dates

I was contacted by the Red Cross, completed a verbal application via phone and was asked to submit all receipts and
expenses incurred by Hurricane Sandy. I was told that I would get funds in my hands shortly. That was on 5/1. I emailed
them several times and no one ever got back to me. They just cut me loose with no explanation.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

They alluded to the fact that I would get funds in my hands shortly. This statement was made right before they cut me
loose.

9. What actions if any did you take based on what Red Cross staff told you?

I emailed them several times (I still have the emails saved) and no one bothered to reply. They just vanished.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I am happy to speak to any one regarding this. They need to be held accountable (along with FEMA and the Small
Business Administration) regarding the "lending" procedures.
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Displaying 34 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 10:28:49 AM

Response Modified:  
Tuesday, July 2, 2013 10:35:30 AM

1. Name/Contact Info

First Name/Last Name - 

County - assau

Phone Number 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

apartment, property, hotel and lodging expenses for 4 months,

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

January 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

3,166 initial rental assistance 9800- transportation

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

not TSA but did stay from 2-2013 thru 4-2013

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

X and two other workers, X2 and X3
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

rental assistance to move, furniture and housewares,

9. What actions if any did you take based on what Red Cross staff told you?

i tried calling 311 but they only had programs for the 5 boroughs not Nassau county residents

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

not sure
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Displaying 35 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 11:54:11 AM

Response Modified:  
Tuesday, July 2, 2013 12:18:02 PM

1. Name/Contact Info

First Name/Last Name - 

County - New York

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Damages are in excess of $65,000. We received 3 feet of water in our lower level. We needed to gut the entire level,
redo the bathroom, rat szlab was destroyed, boiler, hot water tank, washer, dryer, A/C units, compressors... needed to be
replaced. Damage to sidewalk, fence, brickwork, mold remediation.... and $8000 loss in contents.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Approximately January 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Via recent appeal, we received $5800 for rental assistance and approximately $10800 for home repairs.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I had 3 case workers, each that promised that my case was almost approved, but needed more information. I provided
everything that was requested. In early June, I was told that after 6 months in the process, we are being denied because
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we don't meet the criteria. I had not heard one word about these criteria since I had applied. The case workers were 
polite. First case worker - X in March told me case was almost approved, then he left. It took almost 2 months to get 
my case back into action. Second case worker, X (approx May) - also asked for more information, said the case was 
almost approved and then left. Third case worker - X - also requested more information and told me we are almost 
approved and then called early June to say we were denied because we don't meet criteria.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

See response to question 7

9. What actions if any did you take based on what Red Cross staff told you?

I have been a touch with the LIFE organization who are trying to help me. Otherwise, we will be sending an attorney
letter and taking it from there.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Displaying 36 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 12:28:52 PM

Response Modified:  
Tuesday, July 2, 2013 12:44:00 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

The first floor is very bad damage which will cost us $100,000. The second floor is in very bad shape b/c is the first floor.
our total damage is $ 160,000 and we still do not live in the house, we are still renting

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

February 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

We still did not receive anything from Red Cross

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

We received a maximum amount of $ 31,900

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No Response

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I spoke to many people since February 2013 but no help. Finally, just recently X told me she is my
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case worker and she really trying to help us. She is very helpful.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

X2, said we will get help, will send some debit card in the mail for appliances' and painting. X3 said she will review my 
case and call me back soon. X4 was trying to help and referred me to X5, but I did not get any help from Red Cross till 
today.

9. What actions if any did you take based on what Red Cross staff told you?

I was calling and emailing to them to get updates, till I got a new very nice case worker X7.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Default Report

Displaying 37 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 12:38:54 PM

Response Modified:  
Tuesday, July 2, 2013 1:30:57 PM

1. Name/Contact Info

First Name/Last Name - 

County - assau

Phone Number -

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I two hundred year old tree fell on my home causing major damage, it destroyed my roof and damaged half of my first 
floor, we had no lights or heat for three months and water and snow poured into our home everytime it rained or snowed 
. My family could not stay in the home for four months, we have finally come back to a house that is still under repairs we 
have no kitchen because all the appliance and furniture on the first floor got mess up from the water that flooded the 
home through the roof. I called The American Red Cross to help my family the response was so slow when they finally 
came and met me at a coffee shop (three men) I filled out all kinds of paper work, I have never heard from them or 
anyone else representing the American Red Cross, that was about three to four months ago I HAVE NEVER HEARD 
BACK FROM THE AMERICA RED CROSS SINCE, I got no relieve or assistance from them not even a call. My family 
still suffers since the day storm when that tree came and took our roof off and we live today with a patched up roof barely 
any furniture saw dust and I believe mold is still in the walls from all that water that poured in for months, the water rotten 
out cabinets, dishwasher and the wood floors, all the things insurance is not paying for. Fema emergency heaters when it 
was cold and the boiler stopped working the electric heaters jumped my electric bill in the amount of 1800.00 and so far 
thats the amount currently. Im on my second contractor the first one rob me and ripe me off, (being a single mom I didn't 
know much about construction and materials), when he was so called finished the roof still leaked, I had to call in another 
contractor to fix what I payed him to fix already he never did do the repairs he said he was going to do and took the 
insurance money I gave him from the bank. I tookt so long to get the little money they sent. Now there is no more money 
to finish the rest of the work on the house and I hve to find a way to pay the new contractor out of my pocket. I have trash 
and dedris all over my home from the construction and I don't know when life will return to normal for me and my kids. 
Because of all the expenses and bill I have had to kick out the mortgage is behind and pending forecloser, no one has 
ever check in on a little house in New York where a two hundred year old tree fell on our home. I have always been an 
American Red Cross contributor and honored the work they do for so many people, but they drop they ball when I 
needed them. I don't know what became of my paperwork or my phone calls to RED CROSS for help, I guess it all got 
lost. Thank you for writing and I hope this letter makes it thru to someone...

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

did not they ad on was never told

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

No one ever called or wrote me a letter
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5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received 6000.00 for relocation

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

None, None, they came and filled out paperwork at a coffee shop.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

nothing no contact with any of them

9. What actions if any did you take based on what Red Cross staff told you?

never got any advice from American Red Cross

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

what happen to all that money to help the sandy people who are still displaced or still are unable to live in their home and
who's homes look in shambles likes mine still do because insurance company refused to pay or paid so little that the
repair have to come out of your purse, and what about the contractors who are doing poor work and cutting back on
materials who is going after them for the consumers. What abut the mental stres the kids and families are going through
being uprooted from their homes and coming back to live in homes that are empty shells..
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 40 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 5:18:44 PM

Response Modified:  
Tuesday, July 2, 2013 5:30:48 PM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My home was 85% destroyed. I am not returning. I lost all of my possessions , clothes , furniture, etc I am suffering from
PTSD

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I was interviewed sometime in December and was told that I would be Blessed with new furniture, appliances, etc. then
when I was able to FINALLY have a place to store my things I would be getting, they told me those things were no longer
available to me .they told me they would pay for me to move plus they would pay one month rent and security. When
after speaking to 5 or 6 case workers I was then told I was intelligible . I am saddened and disgusted by the RED
CROSS

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

They told me I was Ineligible after months of being teased and called daily

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Approx $4000

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
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interactions and provide rough dates

They called me weekly to tell me I was eligible

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

9. What actions if any did you take based on what Red Cross staff told you?

No Response

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

Absolutely
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 41 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 5:32:38 PM

Response Modified:  
Tuesday, July 2, 2013 5:41:59 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Foundation, concrete,basement, bedroom siding damage

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

March and may

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

We applied and then heard nothing, when I followed up I was told our case was lost and we had to reapply. I spent hrs
with reps the first time and hrs the second. Never heard back from them even though they told me they would have an
amount in 2 dayd

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

One month rental fee. We were forced to rent for 3 mos, two out of pocket

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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March caseworkers came to my house May Red Cross called me, reopened case, spent hrs on phone and thry
disappeared again

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

Both times I was told by the caseworkers we qualified for $10000 and we would receive it soon.

9. What actions if any did you take based on what Red Cross staff told you?

We purchased what was lost on credit cards assuming the Red Cross money was coming in

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

My wife has als and has been interviewed by NBC, abc and yahoo. Neither the Red Cross nor Allstate reach out to do
what's right
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 42 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 5:52:38 PM

Response Modified:  
Tuesday, July 2, 2013 6:03:15 PM

1. Name/Contact Info

First Name/Last Name - 

County - usa

Phone Number -

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

my house first floor completely destroyed. Boilers, hot waters, concrete sidewalks destroyed.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

In Long Beach, NY

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Don't know. Never heard from them.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

$ 3,155 rental help

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Tried to call the hotline number many time. Only got a tape message stated the hours they where open - I was calling
during the hours they were supposed to be open and still got the tape. I emailed every email address I could find from
their websites and face book never got answer
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

Never got to speak to them.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 44 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 10:13:08 PM

Response Modified:  
Tuesday, July 2, 2013 10:19:43 PM

1. Name/Contact Info

First Name/Last Name - 

County - Inwood

Phone Number -

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My house roof was severely impacted which lead to water entering my playroom ceiling, walls, floors...aswell as my
kitchen annd childrens room. Following returning to my home after the storm 2 of my children got pneumonia from the
mold. we had to tear down ceilings, floors an walls aswell as replace doors etc...

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

around Dec.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Dont number the number I have tried to contact no longer works

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No Response

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

minimal as I said I cant reach anyone. However in there defense it took us a very long time to get quotes from the
contracor.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

I filled out the paper work

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 45 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 10:48:24 PM

Response Modified:  
Tuesday, July 2, 2013 10:57:09 PM

1. Name/Contact Info

First Name/Last Name -

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

2-3 ft of water throughout ranch style house. Subfloors, foundation, siding, walls, etc. all destroyed. Mold and mildew.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

January

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Application was submitted and I keep getting a response to "be patient" still no answer as to a decision.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Rental assistance of about 2500. Damage was estimated at about 6000 but bc I had inaurance, Fema gave me nothing
towards damage.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

No Response
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

Case workers at a local site sat down with me and promised to keep a special eye out for my application to be approved.
7 months later and nothing.

9. What actions if any did you take based on what Red Cross staff told you?

Filled out required paperwork and returned it. Followed up with nimerous phone calls.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 46 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 2, 2013 11:15:15 PM

Response Modified:  
Tuesday, July 2, 2013 11:23:36 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I had 4.5 feet of water on my first floor. I don't have a basement. Everything from my first floor was ruined. The salty
ocean water corroded most objects. Others grew mold. My insurance company depreciated everything so that I cannot
replace most items. :(

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

No Response

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

It's all one big blur. I spoke to many people from different organizations that promised to help. Very few really came
through.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

Made some phone calls. I was referred to the salvation army. Will be receiving some new beds when the repairs are
done.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 47 of 47 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 3, 2013 12:27:26 AM

Response Modified:  
Wednesday, July 3, 2013 12:42:57 AM

1. Name/Contact Info

First Name/Last Name - 

County - N

Phone Number - 

Email -

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I LOST MY RENTAL HOME, ENTIRE FIRST FLOOR CONTENTS & APPLIANCES. I ALSO LOST MY 2008 HYUNDAI
AND MY JOB IN LONG BEACH, NY

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I APPLIED WHILE I WAS IN A DISASTER SHELTER IN LEVITTOWN, NY. IT WAS EARLY NOVEMBER

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

ON APRIL 1, I WAS TOLD I HAD TO WAIT FOR SECOND AND THIRD APPROVAL

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

TSA, RENTAL AND PROPERTY ASSISTANCE. $8,000

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

11/20-1/15

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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I PERSON MANY TIMES THEY WERE NICE. OVER THE PHONE I GET CONFLICTING INFO AND THEY ARE LESS
NICE.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

IN PERSON MANY VOLUNTEERS SAID I WOULD RECEIVE HELP. OVER THE PHONE MR. X and A LADY FROM 
THE nyc OFFICE ON 59TH ST SAID THEY WOULD FEDEX THE CHECKS. I WAITED AND NEVER RECEIVED A 
DIME.

9. What actions if any did you take based on what Red Cross staff told you?

I PUT OUT MY OWN MONEY FOR 1ST MONTH RENT, SECURITY DEP, AND BROKER AND APPLICATION FEES.
THEN THEY SAID I WOULD BE REIMBURSED. THEN THE STOPPED CALLING AND THE PHONE # NO LONGER
WORKS

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

WILL ARC EVER REIMBURSE FAMILIES? OTHER AID AGENCIES SAID ARC WOULD LEAVE ME HANGING AND
THEY WERE RIGHT.
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 48 of 52 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 3, 2013 12:03:56 PM

Response Modified:  
Wednesday, July 3, 2013 1:26:02 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau County

Phone Number -

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

OUR HOME WAS SEVERELY DAMAGED BY HURRICANE SANDY Our home was severely damaged by Hurricane
Sandy. The entire basement, boiler, hot water heater, electrical panels, were ruined. The water filled the entire crawl
space, and a few inches of the first floor. Experts are telling us that the entire flooring on the first floor, as well as the
kitchen, bathroom, and other built ins needs to be pulled up and replaced. Many of our neighbors have already done this.
The den was heavily damaged. Furniture, refrigerators, food, appliances, phones, cameras, office (bakery and personal)
cabinets and files, ......all ruined. Both our vehicles were ruined. We are currently living, with our son
in  NY, in a one bedroom carriage house over someones garage. Anticipated insurance funds will not cover all the 
damages. OUR BUSINESS WAS ALSO DESTROYED BY HURRICANE SANDY. Our facility was located one block from 
the beach in New York.  When Hurricane Sandy arrived on October 2013, the ocean rose 15 feet to meet the rising bay, 
and engulfed the entire neighborhood, which now resembled Venice Italy without the gondolas. The area was an 
evacuation zone since just before the hurricane, and remained so for a week or more after the waters returned to the 
beach, where they belonged. Electrical power was out for more than a month. A week later, we were able to get to the  to 
see what had happened.  Upon entering the building, we had to leave the front door open to see inside. We were 
somewhat shocked to find the entire place a total disaster. We had seen overturned truck trailers and storage containers 
littering the streets  so we were prepared for the worst. We had to climb over debris strewn all over. Pallets loaded with 
paperboard packaging had floated in all directions. Huge butcher block tables, weighing several hundred pounds, had 
floated off their legs and landed on the other side of the bakery. There were hundreds of cases of shortening, various nut 
products, totes of vegetable oil, sugar, potato starch, jams, and many other ingredients, supplies and packaged cookies 
and Lady Fingers tossed about by the powerful waters. Stainless steel sinks were pulled right out of their plumbing 
connections. Our 40 foot freezer which was fully loaded with finished perishable product was full of sea water. All 
machinery, mixers, depositors, conveyors, chocolate melters/enrobers, high speed packaging equipment, pan washing 
equipment, including our 3 double rack ovens were all soaked in 7 feet of ocean salt water. All motors, burners, switches 
and wiring were effectively inoperable, Rust on some of the equipment was already starting to form. X took many 
photographs of the damage and we decided to leave, as there was nothing else there to do. We padlocked the rollup 
gates and went towards our rented cargo van. From the side of the building we noticed that we were able to see daylight 
between the front wall and the roof. Not a good thing. The front wall of our building, facing the street pulled away from the 
roof by a foot or more, due to the force of the ocean water. We called the police department, who immediately roped off 
the sidewalk to prevent passersby from getting close to the unsecure wall. The Buildings Department soon ordered the 
complete tear down of the 75 foot wall, taking with it the main electrical panels, and electric and gas meters. Absolutely 
no production of gluten free cakes and cookies would be possible at this facility, for a long time to come.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?
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Yes

January 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

We receive rent subsidy for our temporary housing expenses. Perhaps 22 thousand to date

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Spoke to a caseworker around the first week in May. Have not been able to re-establish any contact with him since. He
was transferred or reassigned, and his cell phone number is no longer with him.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

sent in paperwork for sheet rock to "finish" the home.

9. What actions if any did you take based on what Red Cross staff told you?

Nothing. We are not in a financial position to take action, and incur debt, before we see what assistance actually arrives.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 50 of 52 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 3, 2013 12:33:14 PM

Response Modified:  
Wednesday, July 3, 2013 7:57:46 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My home was covered in a six foot water and we lost all the content in our home. In addition we had an extendsive
damage to the property from the storm. We also had sewer backup, clogged, broken pipes, structural damage, broken
windows, damaged frames and roof.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

Application was put in the month of December.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I have no idea.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Funds were provided for home repair which included door replacement, floors and walls. I did not cover repairs to all the
damages, content of the home and transportation.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I had an interview with two workers and did not get any feedback.

Analyze Results

SurveyMonkey - Survey Results http://www.surveymonkey.com/MySurvey_ResponsesDetail.as...

1 of 2 7/4/13 4:14 PM
112



8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

Counseling, and move in assistant.

9. What actions if any did you take based on what Red Cross staff told you?

Waiting for feedback.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 51 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 3, 2013 9:53:14 PM

Response Modified:  
Wednesday, July 3, 2013 10:04:00 PM

1. Name/Contact Info

First Name/Last Name -

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I was forced to leave the apartment complex I was staying in due to the electricity being out for weeks. I did not return to
that residence, and moved to a family members house.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

April 4 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

Pending FEMA case. Which has also been denied because I filed too late. I knew I was ineligible regardless. That's why
I went to the Red Cross first. I'm not a homeowner.

5. Did you receive FEMA Assistance post Hurricane Sandy?

No

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Many calls, 3 different caseworkers.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

The caseworkers I met with in the beginning told me there would be help that I would be eligible for. I wound up having to
quit my job to relocate to another state all together because staying with family in New York was only temporary and I
was unable to secure sufficient house close to my job.

9. What actions if any did you take based on what Red Cross staff told you?

I faxed numerous documents to them including moving receipts, lease agreements and so on. I cost me a lot of money to
do that. Only to find out that without a case number from FEMA they were never able to help me. They never notified me
I had to have a FEMA case number the whole time I was dealing with them. I applied for FEMA even though I knew I
wouldn't receive anything from them, notified the Red Cross and I haven't heard from them since.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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Default Report

Displaying 52 of 52 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, July 4, 2013 1:14:22 PM

Response Modified:  
Thursday, July 4, 2013 1:36:37 PM

1. Name/Contact Info

First Name/Last Name - 

County - Richmond

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Total lose of my house and all contents destroyed

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

November 1 2012

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

I didn't meet there guidelines I'm on SSI fixed income and they still turned me down

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received so far 16,000.00 out if the 31,900 but they are making it impossible to get the rest I used all my savings on rent
and I'm Trying to get it back now but they keep delaying things and saying they aren't receiving my information when I
get my Confirmation that everything went through its very upsetting

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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They keep changing case workers on me and they promised me to pay for my Roof twice then took it back because I
didn't stay in a TSA hotel because there wasn't any room and I haven't exhausted my 31,900 but I'm trying to Do the right
thing but they all keep changing the guidelines

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I tried from right after the storm then had to use my savings because they wanted to long made me get all kinds of
information from the rental office they told me they couldn't help because I already moved in

9. What actions if any did you take based on what Red Cross staff told you?

I spoke to several people wrote an appeal then spoke to bob hosea from DC office and still no help

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

What is the Red Cross doing with all the donations and why do people have to jump through hoops after they submitted
all their financial information and can prove they need Help
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View Summary
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Default Report

Displaying 53 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 8:18:03 AM

Response Modified:  
Friday, July 5, 2013 8:43:39 AM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

On the lower level of my home I had over 6 feet of water. On that level I had a den, guest room, bathroom and laundry
room. All of the contents of that floor were destroyed including the heating system, water heater, electric panels etc. on
the main floor of he home, I had approx 9 inches of water, thus damaging hardwood floors and all walls. In addition, my
kitchen was destroyed along with all it's appliances. My AC units were destroyed as well as many many contents inside
the home as well as garage.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

I don't recall the exact date but it must have been sometime in November or December 2012

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received $4740 for 2 months rent.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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Following the initial intake I did not hear from anyone for a very long time. On March 30, 2013 I received a voicemail 
message from a case worker requesting an update on my situation. I returned his call numerous times but his mailbox 
was continuously full so I was unable to leave any message. On April 20, 2013 I received a message from a woman 
from the Red Cross, her name was unclear. I returned her call and left her a message, I believe she called me back 
once then I left another message and again did not hear back. Then at some point in June 2013 a different caseworker 
named X said hat she had been assigned to my case. She told me that I did not qualify for move in assistance as I no 
longer qualified. She suggested I call catholic charities and maybe they could be of assistance to me. I asked to speak 
to a supervisor. I spoke to a woman who explained that as I had already moved back into my home they could not help 
me.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

At the intake the 2 caseworkers said that although they were only doing the intake and had no authority to tells we
qualified, however based upon the excessive damage to our home they could not imagine we would not receive the
assistance

9. What actions if any did you take based on what Red Cross staff told you?

With the exception of speaking with a supervisor and becoming VERY frustrated, none

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No

Not at this time, if my situation changes I will let you know.
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Default Report

Displaying 54 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 9:32:33 AM

Response Modified:  
Friday, July 5, 2013 9:45:45 AM

1. Name/Contact Info

First Name/Last Name - 

County - Richmount

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Home, property, and every thing I had was washed away.i had 12f water in my house

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

When I was in shelter the members of red cross helped me apply for movie in assistants.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Cash roughly around 23,000 out of that 10,000was for my car lost.4,000for rent assistant ND 6,0000for every thing I had
at home. FEMA's assistant was nothing for what I lost during sandy

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I was speaking with several red cross individual and staff, I can proudly say I admire the staff and workers of red cross.
Today I am back to my feet because of red cross.today my kids have a place to live is because of red cross
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was in shelter we were talking to so many of red cross individuals. Out of all of them was Beth, Jennifer, Roxanna,
Deena, and many other that I can't remember the names

9. What actions if any did you take based on what Red Cross staff told you?

Filled applications which were available in the shelter for us

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Default Report

Displaying 55 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 1:55:57 PM

Response Modified:  
Friday, July 5, 2013 2:13:10 PM

1. Name/Contact Info

First Name/Last Name -

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Lost everything on my first floor and had to get rid of my stuff on the second floor due to several types of mold mildew
and a bacteria it was at least 3-4 weeks before the city was able to clear the streets so a single could drive down the
street and could only back out of the street my home was also broken into robbed and vandalized we only got 1239 from
FEMA didn't have flood ins and I have 2 disabled children that some of medical equipment was stolen

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

In February of 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Denied

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

$1239.84 for personal property and the rent assistant that was given for the first 2 months

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I had the first meeting when the case worker came to do paperwork a few weeks later I was told I don't qualify due to my
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living expenses are more then my income I was told my income needs to be more then my monthly living expenses

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

None I had no idea what to do

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I would like to know and see proof of what was done to help and ask how they come up with the guide lines to help and
tell them if my income is more then my expenses why would I need your help my income is less then my expenses
wouldn't that qualify even more for help with 2 disabled children
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Default Report

Displaying 56 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 3:30:11 PM

Response Modified:  
Friday, July 5, 2013 4:15:35 PM

1. Name/Contact Info

First Name/Last Name - 

County - Suffolk

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My home & property was devastated by Hurricane Sandy. We lost everything. The home had 2 feet of bay water in it.
The home had to be gutted. We lost all furniture, appliances, hot water heater, boiler. Our oak floors were destroyed. My
air conditioning unit was down the block. Our shed & Creative Playthings swingset were in front of the house all broken.
My 20' X 80" deck along the bulkhead is gone. We couldnt find it. So many items were missing, we dont know where
they went. There is a huge gaping hole in my backyark that used to be sod & shrubbery. We lost all pots, pans, dishes.
We lost all clothes, boots & shoes. We lost pictures that can never be replaced. We lost everything that was in the
shed-tools, lawnmower, lawn care machines, pool. We lost everything that was in the garage-generator, other tools.
Electric box was destroyed. I can not begin to explain EVERYTHING that we lost because we did loose everything. My
vehicle floated down the block. Everything either floated away or was destroyed. There was complete devastation along
my block. My neighbor to the right lost her house as did the neighbor 2 houses down to the left-which was my
Grandfathers house. I can not begin to explian the horror. My 2 children are still afraid when the Bay is rough. They have
nightmares about evacuuating. We were devastated when we saw the house for the first time after Sandy when Police
let us go there. It was a war zone. So Sandy related property losses were totally everything except the shell of the house.
We are still displaced-but with help from volunteers & family hopefully will be moving back home within the next month.
Not sure yet.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

No

I did not have any information about help from Red Cross until I contacted FEGS for help. Thank God an Angel named
Zahra Khalfan from FEGS is helping me with Red Cross assistance.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

I do not know. Zahra Khalfan from FEGS is helping me with any type of assistance she can offer. She is helping me with
Red Cross assistance. We need help desparetely.

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes
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We are so disgusted with FEMA. I received $600.00 for home repairs from FEMA.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Red Cross volunteers were wonderful immediately after Hurricane Sandy-early November 2012-bringing food &
blankets. But it got too cold in the months to follow & I had to abandon my house until the weather got warmer.

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

9. What actions if any did you take based on what Red Cross staff told you?

No Red Cross staff ever mentioned any type of assistance other than food & blankets.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

I wonder what we homeowners that live along the devastated shore of Lindenhurst will do if any type of hurricane hits
again. We are all so vulnerable. I am especially vulnerable because I can not afford to fill in my property with dirt & am
totally eposed to The Great South Bay.
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Default Report

Displaying 60 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Saturday, July 6, 2013 7:17:50 PM

Response Modified:  
Saturday, July 6, 2013 8:14:28 PM

1. Name/Contact Info

First Name/Last Name -

County - Kings

Phone Number -

Email -

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I lost everything I had from a big 2 bedroom apt I had for 33 years. The water destroyed my lobby garden apt, in 9 feet of
water. I was in the flood and just got out in time, water was up to my shoulders in ten minutes, my arm was in a cast from
10/1 surgery! I got out with handbag, sweats on my back, and one flipflop. I lost everything, beds, appliances, furniture,
computers, tvs office, clothes, EVERYTHING

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

end of March 2013 I think I'd have to go through records

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I ropeanred cross, they set up a meeting in a coffee shop with two of their representatives , an older man and a older
woman with a european accent They talked to me took some info and documentation, then gave me papers for
prospective landlord to fill out return to me and I was to fax landlords request for rent, security, and brokers fee to a # the
red cross gave me. They assigned me various case workers.It took awhile to find apt i could sustain, like they said
sustainable living, then they called me and said they could not help me, the same with the furniture, they said yes, then
no. I would really like to know why they did this to me!

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

disaster, for 2 people only one working at $32,000.00 a yr disabled at the time of flood.I received $10,000.00 for personal
stuff for 2 and 2900, for rental assist for 45 days but i was displaced for 8 months paying myself for temporary housing
there were no hotels available in this zip code i was disabled and an older woman and cannot travel distances

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

the two at the coffee shop, In May to a woman named sara from N, Carolina, she told me I would be speaking to
someone else cause she was going home to N Carolina the following Wed. This was in early May 2013. Then Kevin late
May

8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

The two workers in the coffeeshop told me to start looking for an apartment, one I could "sustain", Then Kevin for
furniture, he told me he would send me a voucher in the form of a credit card closer to the move in date cause the card
had an expire date. Then 2 weeks later a young woman just called out of the blue about 4pm on a weekday and told me
the red cross wasn't going to even help with furniture (so I didn't even consider asking them about my movein expenses,
She referred me to a salvation army! I could not reach this Kevin or anybody at Red Cross after that, pretty shabby, a
victim 3 times over

9. What actions if any did you take based on what Red Cross staff told you?

nothing yet still sick about it

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

maybe, and already did local newspaper about being victim og landlord (thats why I was displaced so long) LL sais one
thing and did another tired bye don't like to think about how let down I was from the great American Red Cross

      

  

       

     

              

Copyright © 1999-2013 SurveyMonkey
    

Follow Us: Facebook • Twitter • LinkedIn • Our Blog • Google+ • YouTube

Help: FAQs & Tutorials • Contact Support

About Us: Management Team • Board of Directors • Partners • Newsroom • Contact Us • We're Hiring • Sitemap

Policies: Terms of Use • Privacy Policy • Anti-Spam Policy • Security Statement • Email Opt-Out

Dansk • Deutsch • English • Español • Français • 한국어 • Italiano • Nederlands • 日本語 • Norsk • Português • Русский • Suomi • Svenska • 中文(繁體)

SurveyMonkey - Survey Results http://www.surveymonkey.com/MySurvey_ResponsesDetail.as...

2 of 2 7/11/13 10:26 AM
127



View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 61 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Sunday, July 7, 2013 9:00:40 PM

Response Modified:  
Sunday, July 7, 2013 9:26:29 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Home and property

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

approximately May 2013

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Pending

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Rental and assistance for severe damage to my house and property

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Since I applied for assistance I have had several workers handling my case. I was verbally told I would be receiving
funds and then told that policy has changed. This happened several times and I am still waiting. I am very grateful that
they want to help me but am very frustrated because I am let down every time. They request specific bills and estimates
and after sending them in I am told it does not qualify.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was told by 2 separate caseworkers that I would receive assistance to purchase a washer, dryer, stove and for 
necessary repairs to my home. A Red Cross manager X informed me that all information I submitted is being scrutinized 
in detail and that I will be contacted at a later date. The problem as I see it is that I am told that I will be receiving 
assistance. However, I can't wait forever and when I do repairs or purchase items that are needed I am told that the Red 
Cross does nor reimburse for items purchased or repaired.

9. What actions if any did you take based on what Red Cross staff told you?

I submitted revised estimates as requested and a copy of my drivers license. What else can I do, my hands are tied and I
am hoping for the best.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 65 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Tuesday, July 9, 2013 8:05:19 AM

Response Modified:  
Tuesday, July 9, 2013 12:20:30 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Washer and dryer, Furniture, Clothes, jackets,Television, shingles on outside of house. Hot water heater and boiler,
fences outside. Walls needed to be ripped out and decontaminated. Irreplaceable pictures and much more

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

End of January

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I am not sure. still waiting to hear back from somoeone

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Met with a gentlemen that took some information on my losses and told me i would hear back from someone soon
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

That said that I probably would receive some assistance

9. What actions if any did you take based on what Red Cross staff told you?

No Response

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 67 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 10, 2013 2:22:01 PM

Response Modified:  
Wednesday, July 10, 2013 2:42:28 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

My basement was flooded up to 7 feets of sea water. I lost everything.

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

November, 2012.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

$12,000. And hotel assistance.

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

December 2012.

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

A case worker visited us at the hotel. Gave us some info about help assistance. Gave us a metro card and a credit card.
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

"Marsha Leezo" I might be wrong with the spellings. She called for me to send some documents, I did sent them, than
she said she was there only for a few weeks, the time was short she could not handle the case during the short amount
of time she was there, than transfer the case to some one else. We did spoke with the new case worker, she also
needed one pease of document. I did faxed everything they needed, still now we never heard anything from any one. I
was suppose to get assistance for work in the house a new washer and dryer.

9. What actions if any did you take based on what Red Cross staff told you?

I called all the times, no one seems to know anything, some times they transfer me to the wrong department.

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Am I still qualify for more help from Red Cross? What's the next step? Who should I contact?
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 1 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Wednesday, July 3, 2013 5:08:37 PM

Response Modified:  
Wednesday, July 3, 2013 6:36:44 PM

1. Name/Contact Info

First Name/Last Name - 

County - Suffolk

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

my entire main level was flooded and everything ruined. lost my washer, dryer, dishwasher, hot water heater, baseboard
heat is not leaking, all my furniture and kitchen cabinets, stove.My living room, dining room, kitchen, den, workshop,
bathroom, laundry room, and hallway were all ruined. Business loss, pool loss, car loss, All items in sheds were ruined.
Any equiptment I had for business is ruined.

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

I gave the Red Cross several estimates for house repairs and burner, and baseboard heating repairs, stove and kitchen
sink, totalling over 40,000.00 and they issued me a check for $10,000.00 to put toward my burner.

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

They told me that they can give me money toward a hotel or rental but not for my mom who is housing us at the time
because she is family. I need to stay in the same town where my children s school is.

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

I have not idea the status. I believe they gave me the $10,000.00 and asked if i would sign off that I'm good and back in
my house and that I dont need assistance anymore and I couldn't do that because of the condition of my house, so I
have no idea what is happening with that.

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
much information as possible.

They referred me to different agencies which are just directing me elsewhere.
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Fema directed me to the Red Cross. I eventually received a call back and thats how I recieved my $10.000.00.

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I recieved the max amount of $31,900.00 but it shows I received much more damage.

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

No
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 3 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, July 4, 2013 9:17:52 AM

Response Modified:  
Thursday, July 4, 2013 9:29:19 AM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email -

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Extensive floor damage to 1st floor of a 2 story home. Wind/flood damage to exterior

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

Red Cross assisted with a check for 10k for Roof/siding

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

After applying for assistance 2 months prior, received a phone call from a rep who asked how I was doing and if I
required assistance. I was told of the correct procedures - Red Cross needed W-9's and estimates from current
contractors of work being done at the time. Followed procedures and faxed paperwork and received a check made out to
the contractor within 2 weeks time.

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

Approved

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
much information as possible.

I was told of the correct procedures - Red Cross needed W-9's and estimates from current contractors of work being
done at the time. Followed procedures and faxed paperwork and received a check made out to the contractor within 2
weeks time.
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

Caseworker - Tia

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

FEMA Rental assistance - roughly 4K

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Share Responses

Design Survey  Collect Responses

Default Report

Displaying 5 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 9:38:51 AM

Response Modified:  
Friday, July 5, 2013 9:53:53 AM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

apartment in basement of house on 47th street in Far Rockaway. Loss furniture,beds,clothes,microwave,pots dishes,and
other households utenils used.

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

receive first month rent,security deposit and brokers fee totaling $4800.00 also receive $4,335 for furniture and bed
mattress vouuchers.

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

they came to the hotel shelter for a visit and interviewed me and said i can get assistance in moving with first month
rent,security deposit and brokers fee. I have the booklet and papers they gave me to have fill out by the landlord when i
find the apartment.

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
much information as possible.

keep looking for the right apartment and keep calling them letting them know the status . where i am up to.
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7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

not since the pay off i have no contract with them .

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I receive in november 2012 rent assistance of $2,948.00 and personal property damage of $293.00 in January,2011.

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

12/12 until 4/14,2013

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Share Responses
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Default Report

Displaying 6 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Saturday, July 6, 2013 3:45:08 PM

Response Modified:  
Saturday, July 6, 2013 4:06:23 PM

1. Name/Contact Info

First Name/Last Name - 

County - Nassau

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Basement completely destroyed in my house. I had to remove and replace all walls, all doors , the entire floor, the
furnace, the hot water heater, the washing machine and dryer as well as the air conditioner. I also had to have the
basement painted.

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

The The Red Cross helped me by paying for the air conditioner.

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

No

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
much information as possible.

I hired a company to replace my air conditioner.

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates
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I spoke and met with several people from the Red Cross . Everyone was nice and tried to help me. Unfortunately I am
having trouble remembering the names and dates because a month after Hurricane Sandy I had to start treatment for
relapsed leukemia.

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received a grant of about $5,000 for repairs and about $2,750 for lodging until I could return home.

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Share Responses
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Default Report

Displaying 7 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Monday, July 8, 2013 11:56:30 AM

Response Modified:  
Wednesday, July 10, 2013 10:45:02 PM

1. Name/Contact Info

First Name/Last Name - 

County - Kings

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

I returned to my Brighton Beach home after five days of evacuation to find that there had been 3-4 feet of flooding in the
house. My partner and I discovered most of our belongings to be destroyed or in various states of damage. The majority
of our clothing, books, records, and food had been totally submerged in water for a day or so. Things had floated and
shifted around, so everything was all over the place. Appliances such as the record player, refrigerator, space heater, et
cetera, were damaged beyond repair. There were many food items, toiletries, kitchenware, bedding, and furniture that
were not salvageable.

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

We received $2,075 on a Red Cross mastercard that was meant to be used for a few specific appliances and pieces of
furniture.

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

Caseworkers told us we were qualified for help when we moved back into our home (or into a new home). They could
not help us in the interim but said that once the house was ready, they could help us in the form of money. They did also
say they could help pay for rent in the places we sublet once we left the FEMA hotel, but unfortunately we had to make
the payment on the first day of the month and the red cross said we should have told them earlier, because they cannot
assist with rent retroactively. In a way, this makes sense, but at the time it was so crazy moving around

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
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much information as possible.

Lots of paperwork and back and forth phone calls. Signature from the landlord, typed up documents explaining
circumstances with appliances and such.

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

The interactions with Red Cross caseworkers were always pretty positive and helpful, though very drawn-out as far as
paperwork and calls back and forth to confirm things. In May there was the most interaction with a specific caseworker,
who was really great. In January, we met with a caseworker at a Red Cross temporary station who explained things and
was really nice, but for almost 5 months we didn't hear much from them or get help. I was able to expedite the process of
getting a caseworker to look at our case after a week or two of trying to get in touch and when everything went through,
she was in touch often and helped move our case along quickly. But there were some gaps and lack of communication
and lots of waiting in between certain stages.

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

I received just under $5,000 from FEMA. $2,400 for rental assistance and $2,

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

Yes

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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View Summary
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Default Report

Displaying 8 of 8 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Thursday, July 11, 2013 1:19:26 PM

Response Modified:  
Thursday, July 11, 2013 1:48:02 PM

1. Name/Contact Info

First Name/Last Name - 

County - Queens

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

property damage

3. Did you receive any assistance from the Red Cross Move-In Assistance Program after Hurricane
Sandy? (for home repairs AND/OR first month rent/deposit/broker fee AND/OR furniture/appliances)

Yes

10.000 check made out to holly wood construction for repairs

4. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

miss. margina told me that she would give me a check for $10,000 dollars to pay for part of the cost of repairs i had to
give her an estiment of the cost on the contractors letter head along with the contact information.

5. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

6. What actions if any did you take based on what Red Cross staff told you? Please provide as
much information as possible.

i provided them with the documentation that she asked me to give her and she made out a check for $10,000 to
hollywood construction i picked up the check and gave it to the contractor

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
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interactions and provide rough dates

I was contacted by the red cross around med january i went to a meeting at BMCC in manhattan after that meeting i was
contacted by miss.Margina she told me to about the $10,000 dollars that the red cross was giving to help home oeners
rebuild their their homes i submitted the paper work and she called me to pick up the check on march 4th

8. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

repair,one month hotel $14901.23 i'm currently apealing FEMA's denial for further assistance and they are giving me a
run around and that is putting it mildly

9. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

tsa wasn't offered

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes

my
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View Summary

Browse Responses

Filter Responses

Crosstab Responses

Download Responses

Share Responses

Design Survey  Collect Responses

Default Report

Displaying 54 of 69 respondents

Response Type:
Normal Response

Collector:
New Link
(Web Link)

Custom Value:
empty
Response Started:  
Friday, July 5, 2013 9:32:33 AM

Response Modified:  
Friday, July 5, 2013 9:45:45 AM

1. Name/Contact Info

First Name/Last Name - 

County - 

Phone Number - 

Email - 

2. Please describe your Hurricane Sandy related property losses (i.e. home/apartment/property
damage)

Home, property, and every thing I had was washed away.i had 12f water in my house

3. Did you apply to the Red Cross Move In Assistance Program after Hurricane Sandy?

Yes

When I was in shelter the members of red cross helped me apply for movie in assistants.

4. Do you know if your application has been approved, denied or is still pending for Red Cross
Move-In Assistance?

Approved

5. Did you receive FEMA Assistance post Hurricane Sandy?

Yes

Cash roughly around 23,000 out of that 10,000was for my car lost.4,000for rent assistant ND 6,0000for every thing I had
at home. FEMA's assistant was nothing for what I lost during sandy

6. Did you stay in a FEMA TSA Hotel post Hurricane Sandy?

No

7. Please describe any interactions with Red Cross caseworkers since Sandy. Please list individual
interactions and provide rough dates

I was speaking with several red cross individual and staff, I can proudly say I admire the staff and workers of red cross.
Today I am back to my feet because of red cross.today my kids have a place to live is because of red cross

Analyze Results
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8. Did Red Cross caseworkers or staff ever tell you that you qualified for or would receive Move-In
Assistance for Hurricane Sandy?

Yes

I was in shelter we were talking to so many of red cross individuals. Out of all of them was X and many other that I 
can't remember the names

9. What actions if any did you take based on what Red Cross staff told you?

Filled applications which were available in the shelter for us

10. Are you willing to speak with a news media reporter about your post-Sandy experience?

Yes
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Recovery Message to Speaker Quinn 
• Every day, the Red Cross continues to cut checks to 

individuals, families and nonprofits undertaking vital 
recovery work on the ground.  

• As of June 11, the Red Cross has spent or committed 
to spend $225 million, nearly 75 percent of the $302 
Million raised to date. Most all of the remaining funds 
have actually been allocated to individual and nonprofit 
recovery initiatives and are in the final stages of being 
vetted and coordinated with state and local recovery 
initiatives in New York, New Jersey and other affected 
states. 
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Recovery Message to Speaker Quinn 
•  Family-by-family, Red Cross caseworkers are sitting with Sandy 

survivors every day to help with their needs including financial 
assistance, groceries, clothing, furniture, lodging, security 
deposits, repairs and rebuilding, mold removal and emotional 
support and guidance. These families have many decisions to 
make and this process can take time. The “Move-In Assistance” 
program we are participating in was developed at the request of Craig 
Fugate (FEMA) and Shaun Donovan (HUD).  

•  Individuals within and outside of New York City are also 
receiving Red Cross financial assistance through “Unmet Needs 
Roundtables.” These cases, put forward by caseworkers who are 
working with Sandy survivors, represent instances where an 
individual has a demonstrated need, but there is no government or 
nonprofit program available to fund that need. Community-based 
Unmet Needs Roundtables, a common structure after a large disaster 
like Sandy, have are working across the 5 boroughs, on Long Island, 
and in New Jersey and are receiving support, primarily from the Red 
Cross.  

155



Date/Time:  Client Name:  Call Taken By: 
	  

First	  Time	  Caller	  
FINAL	  VERSION	  5/14/13	  

	  
May	  I	  ask	  some	  questions	  to	  identify	  how	  to	  better	  serve	  you?	  
	  
1. Were	  you	  displaced	  from	  your	  primary	  residence	  because	  of	  Sandy?	  

	  	  Yes	  continue	  to	  2	   	   	   	   	  No	  state	  the	  following:	  
	  
The	  Red	  Cross	  is	  providing	  case	  management	  assistance	  to	  individuals	  who	  were	  displaced	  from	  their	  homes.	  	  We	  recommend	  you	  contact	  our	  
partner	  agency,	  Catholic	  Charities	  who	  provide	  disaster	  case	  management	  services	  to	  assist	  in	  connecting	  you	  with	  the	  appropriate	  community	  
resources	  as	  well	  as	  answer	  your	  questions	  regarding	  disaster	  recovery.	  	  To	  inquire	  about	  the	  services	  available	  to	  you	  please	  contact	  the	  
Catholic	  Charities	  Sandy	  Helpline	  at	  855-‐258-‐0483.	  	  
	  
OR	  offer	  additional	  resources	  that	  may	  meet	  caller’s	  need	  
	  
	  

2. Was	  your	  home	  destroyed	  or	  made	  uninhabitable	  by	  Sandy?	  
	  	  Yes	  continue	  to	  3	   	   	   	   	  	  No	  state	  the	  following:	  

	  
Based	  on	  our	  discussion,	  we	  recommend	  you	  contact	  our	  partner	  agency,	  Catholic	  Charities	  who	  provide	  disaster	  case	  management	  services	  
to	  assist	  in	  connecting	  you	  with	  the	  appropriate	  community	  resources	  as	  well	  as	  answer	  your	  questions	  regarding	  disaster	  recovery.	  	  To	  
inquire	  about	  the	  services	  available	  to	  you	  please	  contact	  the	  Catholic	  Charities	  Sandy	  Helpline	  at	  855-‐258-‐0483.	  	  	  
	   	  
OR	  offer	  additional	  resources	  that	  may	  meet	  caller’s	  need	  
	  

	  
3. Would	  assistance	  with	  rent	  or	  repairs	  to	  your	  home	  provide	  enough	  assistance	  for	  you	  to	  re-‐establish	  your	  household?	  

	  	  Yes	  continue	  to	  4	   	   	   	   	  	  No	  state	  the	  following:	  
	  

Based	  on	  our	  discussion,	  we	  recommend	  you	  contact	  our	  partner	  agency,	  Catholic	  Charities	  who	  provide	  disaster	  case	  management	  services	  
to	  assist	  in	  connecting	  you	  with	  the	  appropriate	  community	  resources	  as	  well	  as	  answer	  your	  questions	  regarding	  disaster	  recovery.	  	  To	  
inquire	  about	  the	  services	  available	  to	  you	  please	  contact	  the	  Catholic	  Charities	  Sandy	  Helpline	  at	  855-‐258-‐0483.	  	  	  
	   	  
OR	  offer	  additional	  resources	  that	  may	  meet	  caller’s	  need	  
	  

	  
4. Were	  you	  in	  a	  TSA-‐funded	  hotel	  at	  any	  time	  between	  12/17/12	  thru	  5/1/2013	  (Either	  funded	  by	  FEMA	  or	  by	  NYC	  Department	  of	  Homeless	  

Services)?	  
	  	  Yes	  continue	  to	  5	   	   	   	   	  	  No	  continue	  to	  next	  eligibility	  criteria	  

	  
Did	  you	  apply	  to	  FEMA	  for	  assistance?	  	  	  

	  	  Yes	  continue	  to	  5	   	   	   	   	  	  No	  state	  the	  following	  	  
	  

Would	  you	  like	  to	  share	  why?	  __________________________________________________________________________	  
	  If	  client	  is	  ineligible	  for	  FEMA	  continue	  to	  next	  eligibility	  criteria.	  	  If	  eligible	  offer	  FEMA	  #	  800-‐621-‐FEMA	  

	  
Did	  you	  receive	  the	  maximum	  amount	  from	  FEMA	  ($31,900)?	  

	  	  Yes	  continue	  to	  5	   	   	   	   	  	  No	  state	  the	  following	  
	  

Based	  on	  our	  discussion,	  we	  recommend	  you	  contact	  our	  partner	  agency,	  Catholic	  Charities	  who	  provide	  disaster	  case	  management	  services	  
to	  assist	  in	  connecting	  you	  with	  the	  appropriate	  community	  resources	  as	  well	  as	  answer	  your	  questions	  regarding	  disaster	  recovery.	  	  To	  
inquire	  about	  the	  services	  available	  to	  you	  please	  contact	  the	  Catholic	  Charities	  Sandy	  Helpline	  at	  855-‐258-‐0483.	  	  	  
	  
OR	  offer	  additional	  resources	  that	  may	  meet	  caller’s	  need	  
	  
	  

5. Based	  on	  our	  discussion	  you	  may	  qualify	  for	  our	  Move-‐In-‐Assistance	  Program,	  which	  will	  provide	  you	  resources	  to	  obtain	  inhabitable	  and	  
sustainable	  housing,	  such	  as	  assistance	  with	  rent	  or	  necessary	  furniture	  and	  appliances.	  	  If	  you	  are	  interested	  in	  the	  program	  may	  I	  please	  have	  
some	  additional	  information:	  	  	  

	  
	  

	  	  ELIGIBLE	   	   	  	  NOT	  ELIGIBLE	  
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Ben Smilowitz
Disaster Accountability Project
4402 Bestor Drive
Rockville, MD 20853

June 13, 2013

Terry Cochran
FOIA Officer
Room 840
500 C Street SW
Washington, DC 20472
fema-foia@dhs. qov

Dear Madam or Sir:

This is a Freedom of lnformation Request under the Freedom of lnformation
Act (5 U.S.C $ 552, as amended) and pursuant to 44 C.F.R. $ 5.51 .

My name is Ben Smilowitz, executive director of Disaster Accountability Project,
a 501(c)(3) organization (htto://www.disasteraccountabilitv.orq). Disaster
Accountability Project is a nonpartisan, nonprofit organization that saves lives
and reduces suffering after disasters by maximizing the impact of preparedness,
response and relief through citizen oversight and engagement, policy research
and advocacy, and public education. To that end, I seek the following
informaiion and a waiver of the fees associated with producing it:

. Records or lists of persons or households (First Name / Last Name /
County) eligible for FEMA (TSA) transitional sheltering assistance from
October 29, 2012 through May 1, 2013 in the New York State counties of
Kings, Queens, Richmond, New York, Bronx, Nassau, and Suffolk.

I request a waiver or reduction of any fees associated with this request. Disaster
Accountability Project is a nonprofit organization. This request is being made in
the public interest, and the information is requested to ensure accountability and
investigate suspected discrepancies in disaster relief organizations' (i.e.
American Red Cross's) use of FEMA (TSA) eligibility in interpreting their own
relief eligibility guidelines. lf, for any reason, my request for information cannot
be sent without cost, then prior to any copying, please notify me immediately with
the reasons for the denial and the cosi thai will be involved.

lf my request is denied in whole or part, I ask that you.iustify all deletions by
reference to specific exemptions of the Act. I will also expect you to release all
segregable portions of otherwise exempt material. I of course reserye the right to
appeal your decision to withhold any information or to deny a waiver of fees.
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I request that the information I seek be provided in electronic format, and lwould
like to receive it on a CD-ROM or flash drive, or by email at
ben@disasleraccountabilitv. oro.

lf you have additional questions or @ncems, please call me at 202-5563023.

Thank you for your consideration of this request.

Sincerely,

Ben Smilotrvitz

Disaster Accountability Project
4402 Bestor Drive
Rockville, MD 20853
202-5ffi-3023
ben@disasteraccountabilitv. oro
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